From Mexico to Proteus

A change of interface and a change of lifestyle - How to prepare for your upgrade

from TeamPage 4.x to TeamPage 5.x and Attivio 2.2

Traction User Group 2010 (updated April 13, 2011)

Jordan Frank & Chris Nuzum
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No Nos

FAST Search Module

Attivio 1.0 Search Module

IE6 - Reverts to Mexico

Ratings - not supported yet in 5.x
Navlinks - not supported yet in 5.x
Sub-sections

Liveblog Interface

“On this page”

Mexico Default / Proteus space over-
ride

Make Sections from URL

32 Bit Server Operating System (64
Bit recommended)
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New Terms

Home > TUG Planning > TUG Planning Tasks Overview

TUG Planning L PrOjQCt -—> Space

Dashboard Status Activity Wiki Tags Tasks Calendar Documents

TUG Planning Tasks Overview * Label --> Tag

- Project Management
L adds: Project,

O Slides for Profiles Talk 10/11/10

Milestone, Task

Due Today

] Slides for PM Talk
TUG 2010 Day 2

] Slides for Status Updates talk
TUG 2010 Day 2
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Tasks not = To Do

- Tasks are an entry
Recent Jfrank To-Do type WhICh may have
;en:éc.).r'dan—BiIIWhitesawyourSaIele477 the To Do tag

Jordan Frank Tasks Overview

Jordan Frank

Make / Print Banner for Stand Up Display

 To Do sections

! Scan Workshop / Event List - Look for Panels to Join
Prep for KMWorld 2010

d 2010 Give Away (or use) 2 Free Conference Passes

|
Next 7 Days Make Banner Ad for KMWorld Site I n c I u d e Tas ks a n d
o ikt
fgajigir/orkshop / Event List - Look for Panels A rt i c I es tag g Ed To Do

Next 30 Days
] Give Away (or use) 2 Free Conference Passes
Prep for KMWorld 2010

Figure out Monitor (Jordan's or Kellen's)

- Task sections include
tasks tagged To Do

) Figure out Monitor (Jordan's or Kellen's)
rep for KMWorld 2010

re: E2.0 West 2010 Santa Clara - November
8-11 2010

E20 mailer promo / for opt-in list
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Navlinks to Sidebar Entries and TOC
- Sidebar Article (per space, default

ProductAlpha to server Ievel) can be used fOI"
navigation

ProductAlpha Newspage

Managing and tracking product featur

« Link to views or external sites

Headlines - Display important information

Problem with IT LDAP Directory

We identified the following problems;

- Can link to tags but (unlike
navlinks) does not do dynamic
display based on all / remaining / or
prefix groups

- TOC - Table of Contents (defined
per space - in Space Setup /
Newspage Tab) feature allows
selection of Root Articles per
space, with expanders that expose
child articles.

Alpha Dashboard

Article Comments
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Complete or Close Wizards

Home > NASA > Newspage

Dashboard Status Activity Wiki Tags Tasks Calendar Documen

Overview Alerts Open Issues Open Questions Meetings Status Reports

Setup Assistant

Here are a few things to do to finish setting up this space.
_o Edit Welcome Article. - Customize the Space Welcome Article.
When you have completed all the steps above, the assistant will no longer be displayed.

Close the assistant

Address

Dashboard Status Activity Alerts Edit Profile

Overview Recent Articles

Personal Setup Assistant

Here are a few things to do to get started using your TeamPage account.
+ Set Up Profile Entry for JackStar - Edit the searchable profile entry for JackStar.

+ Upload a Profile Picture - Choose a picture to go with this profile.

When you have completed all the steps above, the assistant will no longer be displayed.

Close the assistant
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Wizards can be disabled entirely by checking off the
Setup Assistant plug-in at Server Setup / Plugins

Front Page Wizard - visible to Server Admins
- Set Metrics user

- Set Tasks user

. Set Profile Space

. Set Status Space

Space Page Wizard - visible to Space Admins and
Server Admins

Profile Page Wizard - visible to each user and Server
Admins

. Must be closed out by each user



Set Status and Profile Spaces

General People Spaces Network License Server Files Email Defaults Front Page Journal Plugins

Exit
Browse Spaces @ Add Spaces Manage Templates = Default Space ACLs  Trackback | Special Spaces

Profile Space | People )

Default Server-Wide Status Space | Forum

-  None selected is OK, but awkward for Profiles

- Each choice should (at least) allow Everyone to read, author, edit
own, publish own

- Consider dedicated space for Profiles (cleaner tag cloud, search
for People, and so on)

tracticn software

Friday, April 22, 2011




Set Metrics and Tasks Users

General = People  Spaces  Network  License  ServerFiles  Email  Default

Manage Server  Current Journal Runtime Info  Java Settings ttings  Search Settings = Daemons | Eve

Description
Periodically puts files into the Attivio Search Index

File Name
attivioindexer.properties | Attivio Search Indexer

fastindexer.properties FAST Search Indexer Periodically puts files into the FAST Search Index

metrics.properties Metrics Logger Flushes metrics data captured to the in-memory buffer 1o the database.

profilecleanup.properties Profile Cleanup Deletes temporary user profiles that were created more than 10 days ago

Front Page Joumnal

Plugins

Listeners

User

Visitor
Visitor

Exit

Feeds

Period (ms) Enabled
10000 ™
10000
60000 ™

43200000 ™

Current Journa

File
afiistener.properties
debugeventproperties

emailnotifier2 properties

jabber.properties

tsimetrics.properties

newuseralert properties

notifier properties

attivioupdater.properties

searchupdater properties

taskslistener.properties

Name
y Feed Listener
ug Event Logger

Email Notifier Driven by Sections

Jabber Notifier

Metrics

New User Alerts

Notifier

Search Updater

Search Updater

Tasks Listener

Daemon:

Description
Keeps the Project and Milestone Activity Feed
SQL Database Consistent with Journal and File
Events

Logs a message to Debug.event

Emails new or updated entries to a user according
10 various pr C

Sends a Jabber message 10 users based
er Notifier plugin configuration,

Record metrics about post activity.

Post an entry and/or send an email when a new
user account is created
Uses one or more of the available transport
mechanisms (email, Jabber, etc.) to notify each
user of an event according to their subscription
preferences.

Keeps track of the index status of newly added or
modified documents.

Keeps track of the index status of newly added or
modified documents.

Keeps the Tasks SQL Database Consistent with
the Jounal

Joumnai

Event Listeners

st, edit, reciassify, erase
email, lock, unlock, publish,
unpublish, hide, show
post, edit, reclassify, erase,
email, lock, unlock, publish,
unpublish, hide, show
post, edit, reclassify, emalil,
erase, lock, unlock, publish,
unpublish, hide, show

user_create
post, edit, reclassify, erase,
email, lock, unlock, publish,

unpublish, hide, show,
file_create, file_edit,

init, post, edit, reclassify, emalil,
erase, lock, unlock, publish
unpublish, hide, show

Tasks Lis

User: Greg Lioyd ( Edit

- You probably have a Metrics user set as a carry over from TeamPage 4.x
- Choose a user that has full permissions in all spaces.

- Usually an “admin” user that belongs to Server Administrators and is
not a real person

- For Attivio Search customers, this user may be the Indexer user too.
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Front Page Considerations

- Over-ride Tab Order / Display -
Order and whether to display
All Spaces EN ] <
e et et = eachtab

Overview

Front Page 5p | Set a Sidebar Article

Welcome

This TeamPage server is based on Shazam! Athletic Shoe, Inc. (SASI), a fictitious shoe company that seeks to start itself up by exploiting the — = L] u u
new and exciting trend toward barefoot running. e rOI ec ] I es O n e ] as I n g

As the initial emergineer on this project, | have to confess that | have an idea about how to get things started for SASI but no idea how the
story will play out. | will start with spaces for the Executive Team, HR organization, Market Intelligence function and a forum for “customers.”

. ¢ A L n u
| don't know what product(s) we may design, what challenges we will confront or how these conversations will influence the structure and ¥
activities in this site. Sec I O n s

| invite you to click around as a visitor then n In to see more and get author rights so you can play along as we collectively

build this site over the next few months and years. Joining in should be a great way to experience TeamPage. If we do our jobs right, we may
just learn a lot about emergineering and about how groups work together. Key Links

| | T Change existing “todo” driven
Plastic Gorilla Feet Give Twinkle Toes Sections to TaSk driven SeCtionS

- Need Help? Contact Jordan

Minutes after wiggling my feet into these five- ‘

toed monstrosities | was creeping across a ] Merrell Trail Glove and True Glove

coworker's desk like Spider-man. Sadly, -

Vibram FiveFingers don't actually let you stick - Draft Mode

/. 1 H 79
to walls and ceilings, but they are wickedly fun B Oooh - quick hit in a search. Found out Nike ... eep or rop ecen r Ic es

1o wear.

| wonder what other markets Barefoot is impacting l i sections (red u ndant With
Activity, but can be nice to
have)
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Per Space Considerations

- Over-ride Tab Order / Display - Order
and whether to display each tab

Market Intel

Dashboard [SEIUH Activity Wiki Tags Actions Calendar Documents & N

- Edit Wiki Home Article
Market Intel Newspage

« Add Table of Contents - Root Articles

News on Running Headlines

Plastic Gorilla Feet Give you Twinkle Toes

« Set a Sidebar Article

- Add Project, Milestone, Tasking
Company Profiles (alpha) Product Profiles (alpha) - SeCtiOnS

Nike Merrell Trail Glove and True Glove

Vibram Vibram Five Fingers )erlcs ° Change existing “todou driven
oL b ) sections to Task driven sections

Detailed Analysis of the Downtown Jingle Bell 5K

Lightweight running shoes getting attention B | ° Keep or drop “Recent Articles”
newspage sections (redundant with
Activity, but can be nice to have)

- Set a Space Members group

tracticn software

Friday, April 22, 2011




Tell People to Edit Profile

B e Copore___ + When you are ready to roll,
Somw e mmm L S tell users to edit their profile
- e - The ‘Sharing’ options are at

the bottom of the edit form.

- Specified fields can be “read
only” and auto-populated
from AD if you add and
configure a plug-in for this

purpose.

Allow All
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WebDAJV - IE 6/7 to IE8+ issues

Microsoft made IE more finicky about security in IE8. If people use
the browser based EDIT button to launch and edit MS Office files

or use Windows Explorer to open Share Folders, the following two
server configuration options should make WebDAV work OK:

HTTPS - ensure you have a certificate on your server and users
access via HTTPS

No reverse proxy - ensure there is not a reverse proxy server in
front of TeamPage.
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Still need Mexico Skin?

Microsoft made IE more finicky about security in IE8. If people use the
browser based EDIT button to launch and edit MS Office files or use
Windows Explorer to open Share Folders, the following two server
configuration options should make WebDAV work OK:

HTTPS - ensure you have a certificate (preferably GoDaddy or
Verisign - IE is finicky about the issuer) on your server and users

access via HTTPS

No reverse proxy - ensure there is not a reverse proxy server in
front of TeamPage.
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