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Getting Started with Traction

This brief guide shows you how to start using Traction for common tasks.

What can | do with Traction?

Traction is an enterprise web logging system that lets you collect, organize, and share working communication.
Traction lets you easily log email messages as well as clippings from the web, Microsoft Office, and any other text,
HTML, image, or binary data.

Each message logged to Traction becomes the newest and appears at the top of the list of messages. Important
messages can be labeled "headline" or "news" by the person logging them, or anyone else subsequently who has
permission to do so; these messages are featured on the Traction front page, which is like the front page of a news
web site.

Each message is logged to a particular "project” within Traction, and users can have different levels of permissions
(e.g. read, write, edit, admin) for each project.

You can filter Traction views by time (e.g. just show my things that happened last week), by label (e.g. just
headlines, or just things your group labeled "To Do" or "FAQ"), and by search hit (e.g. just those messages
containing the phrase "Acrobat Viewer").

Traction then lets you work with the accumulated information in a number of ways. With one click, you can track
any paragraph in any article as a "To Do"; you can collect several articles and print them or email them to a co-
worker; and you can add in-line commentary to any paragraph or entry.

Traction can also be configured to automatically mail you an email summary or "digest" of the entries logged. You
can choose how frequently you wish to receive the digest. This lets you rapidly scan for interesting activity without
cluttering your mailbox with each individual message.

How is information organized in Traction?

Traction uses a newspaper metaphor to make information accessible by time, topic and importance, and refers to
individual entries as articles. Traction organizes articles using projects, labels, and time. Articles and labels belong
to projects.

Projects can be subject based (Competition), project based (BigCustomer or ProductAlpha), or named for the person
who owns that project (to create a personal workspace). Each project has its own set of permissions for read and
write access.

Labels can be applied to a whole article, or any paragraph within an article for descriptive (pricing, competition,
humour), action oriented (ToDo, Done, Release2, Release3), or priority tracking (News, Headlines, P1, P2)
purposes. Think of Traction labels like the tape flag labels you can stick to any paragraph in a paper document to
flag key items for information or action. Labels can also be used to make an article in one project visible to a new
group of users by applying a label from a different project.

For example, if an Article is in a project named “Private,” applying a “Headline” label from the “Public” project
would make it visible to persons who are allowed to read articles in the “Public” project, in addition to people who
are allowed to read articles in the “Private” project (this applies to search hits as well as what is visible from the
Traction newspage views).

The last important note about Traction’s structure is that of time. Traction views are based on a period of time —
such as a week, month, or year — that you can select, jump to, or flip through, like the editions of a monthly
magazine. You can also choose a view of all time. By default, content searches look across all time, but you can
narrow your focus using the Advanced Search form.
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How do | log in for the first time and set my password?

When your Traction account is created, you will be provided with a URL,

=i e e

a username, and, optionally, an initial password.

Enter your username and password into the fields and click the "Login"
button. The fields are not case-sensitive. If you have not been given a
password, leave the password field blank.

The “Remember my name until I sign out” box can be clicked if desired.

If you do not have a username and password, you may click "Login as
Visitor" if the option is present.

Once you log on, you may be required to choose a password. If you see this screen, type your new password in each
field and press the apply button in the lower right. This will take you into Traction.

fracticn @
personal S»:;-lup
I o)
1 Personal Information | 2 Preferences | 3Password | 4 Permissions Traction M 55
Dexit @ (&)

‘o Before you proceed, you must change your password.
Vou may 210 choose to logout (2,

New Password
Confirm New Password
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Navigating
Traction has two primary skins that you can choose from.

The default skin, called the news skin, is based on a typical web newspaper. It is ideal for casual readers and people
who just want to read what's going on, add comments, and do simple searches.

The other skin, called the modern skin, has more powerful display features for showing fine-grain detail; it is useful
for people who use Traction for action tracking and advanced searching.

Getting around using the Traction "news"” skin

The news skin consists of five primary pages: the front page, the project news page, the single entry view, the multi-
entry view, and the search result view.

The Front Page.

The Front Page summarizes the most recent Headlines and News from all your projects. It also provides a “Recent
Entries” ticker which alerts you to the most recent additions to all your projects, regardless of importance.

The most recent
headline.

Page

| B Home - Microseft Internet Explorer
Eile Edt View Favorites Tooks Help actions
GBack + & - (@D 2] 4| QEearch [ilFavories Ghedia g/%. E=IEE)
adirss €] 1 Subrritprc) = - x| Pe
Navigator : Z
9 tracticn 7l
February
FRONT PAGE
Headlines
ction Trip Planner version 1.0 Add Hew Article
travelsphere i available for test use!
SEARCH 25 Feb 1999 5:00 pm
fskin news | GO Recent
advanced search  walzoma - Using Traction L
15 Apr 1939
Toots Acme beats State Farm, 10-8 Welcome - Using " activity
Collact 8y 20h Traction elcoms b5 travaiSphare!
Setun = i om 95 across all
Search box iy Acsount (derme)
+ Craig's fasdback 1 Mar i
G Feedback from 155 projects
i el e
and Associates PR with Carlos and Assaciates
firm PR firm 27 Feb 1999
ZEeb 99 LOETH - Trip Planner version 1.025
2 2 Feb 1999
New topic - design
21 Feb 1399 12:05 am
Meeting with Jill Davis
postpened
Tools 18 Feb 1999 T134 am
Michael cho turns the
big 4-0
14 Feb 1999 7:34 am
— _—
- e Message from Jill
jkn with the winning shor Davis, head designer | ;1225 e Funt22 Feb
15 Feb 1999 5:00 am 3 Feb 1'9997‘455’" 1233
: + Tommy Montana 21 Feb
HTTP Squad chosen to design 1933
travelSphere web site « travelChat Update 21 Feb
&y mba 1533
HTTP Squad is a multidisciplinary design
firm with offices in New York, London, B
& | I [l Local ntranet v

Recent entries

labeled headline Recent entries

labeled news

The navigator is present in all pages in the news skin. It lets you jump quickly to the Front Page, or to any project
news page.

The search box lets you type a search or a Rapid Selector command. Rapid Selector commands let you jump
instantly to any page in Traction with a few keystrokes.

The tools menu lists the tools you can access, e.g. account settings, the collector.
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The actions menu lists the actions available on this page. The front page just lets you log a new entry.
The recent entries sidebar lists the most recent entries posted to Traction, with the latest entry on top.

The most recent headline appears at the top of the page; other headline appear in the center left column, while news
articles appear in the center right column. The minimum and maximum number of entries to show in each section
and many other controls can be customized in your account settings.

Project Newspage

The Project Newspage allows you to drill down into activity solely relating to a specific project or topic. Like the
Front Page, it gives you Headlines and News, but it also shows a list of Topic labels that have activity in the time
period, To Do and Done actions, Notices, and a Bulletin Board.

Activity by label. There was 1

Active time period, FAQ posted this week.
or "time slice”

=loix| Click here to jump

[ ] to the current time
| woak & N\ (A | Qoearch (aFovortes Prieda (3| B B = B D slice
| Addrss [@) esoljserviedk: =] P .
The current iaction
project is . =
highlighted in || fitzéns

travelSphere

Trip Plas

the navigator.

[ Recent entries in this project

Headlines and

news for this — |

project

Tis s a short note to
X inform you that 1 will be
vis postponed out of the office all of

Sppartuney ot
' el destnatons

ordoro ke ser

v it brthsr

[——_ Count of comments

and email replies.

This lists the most recent
additions to "To Do".
When things are marked

"Done", a "Recent Done"
section is also displayed.

for our web site.
2630 1959 103 pm.

Project bulletin

board

Travel talk with Dave

Newran .
2730 1993 12115 pm s
[

|
@ BF Local rtranet 7
Everything is a link. Clicking any title, count, label, tool, or action brings you
to the corresponding page. The titles of the sections, e.g. "Recent Todo" and
"Recent TravelSphere Entries" link to a complete list.

While the contents of most sections will change depending on the time period you are focused on, the bulletin
board of every newspage shows a// of the articles labeled "bulletin" in the project. By labeling an introduction or
important document "bulletin", you can insure that it will always appear on the project newspage.

Single entry view

This view shows one article in Traction. In the sidebar it also provides context by listing labels applied to this
article, articles referencing or referenced by this article, and emails sent from Traction with this article attached.
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Comments are
shown underneath
the paragrah they
apply to.

The locator tells you
where you are. Click
higher levels to back up to
the news page or front

page.

travelsphere6d: Feedback from weeting with Carlos and Associates PR firm - Microsoft Internet Explorer

tavelsphere

SEARCH

—

sdusnced szarch

TooLs
b

up
i Pzt ()
Sign Out

T , it goss suan beyond being just = "traval

Ho Ek vew Favories N

wheck - 2 - @ @ 4 @seamn (EFavores @veda (3| B G2 EH & 2

Addes [ 8] LY B
tracticn =

—

Front Page » thuelsphere » 64

Feedback from meeting with Carlos and Binterrrenils

- h Emai 2 3 fi
Associates PR firm Collect atide
sy mm Edit Artice

2ok 1999 10:56 pm d Cormmant

1just had to post this email 1 received from Carlas of Carlos and
Associates. In it, he really takes the tims to offer us some hanest

feedback an our presentation of the future of travelSphere, Please  |* news

read on. [neus] 01 + definition
+ slideshow

I agree that the initial picture of travelSphere formed in my mind « feedback

was definitely not as full as it could have been, While my image
wasn't as minimalist a5 Craig's (I thought it was more than JUST a
webpage, though [ didn't know to what extent) I didn't really grasp
the extent to which travelSphere was more of a “travel helper”
than just a tool. [ definicion | 02

* competition
- badMetaphor
- presentation
- quotes

helper's it's an antire

ef-service tavel agency,
Complataly uniquel [dams -

2/27/0 - 138 o]

Ithink that you need to show the usefulness of the trip planner
and "why it is good"” (can't think of anything better, though this is
the idea) befare you explicitly name it. Why? Well as 1 go through
Ursula's slide show (which is very good, by the way. I have marked
up slides for yousher/Ursula if you/she/Ursula is interested in seeing
them) these wards hit me in the face — and I dor't know what they
mean. They have no context for me. Of course 1 know what they

Pinter-friendly sersion

Hide Camments (3)

[RELATED TOPICS

.o _ ol
comments = Useful notes for e
1)

today's meeting 27 Fab
2002

—

&

NI K

Multi-entry view and Search results view

Actions available for this
entry

Same entry after clicking
the "hide comments"
action.

Labels applied to this

I

v o v

entry | B

e G 5 3H A A D

List of other entries that
reference this entry

Faadback from maating with Carlos and
Associates PR firm

e

e

o oA Ut

SIS

You get to the multi-entry view by clicking a label, section title, or type of cross-reference — anything that can lead
to a list of entries. Generally just a small amount of information is displayed for each entry.

The search results view is similar to the multi-entry view, except that it only displays a few words of context around
each search match.

SBack - S - @ a| @Sear(h CGilFavories @iveda (3| EN- S 21 H & 9

adiess [E]

tracticn

travelsphere

SEARCH
60

aduancad search

oot
Sign Out

Front Page > travelSphere > headline

TrHlannerversfon i
 shcis avalble fortest uset

5ren 1395 3100

Acme beats State Farm, 10-8
£y sut- thn with the winning <hat

15 Feb 1995 500 3

7 Fab 1595 7145

AEAgenry celebrates 25 years of business!
b - From Acma missive, January 12, 1973
“aummg auslity products and

i our task.”
T2 199 12007 am

lravelthere Online?

Canferance to be held Monday to discuss naw diractions for
avelsphare and wavel sy phone.
At the top of the aganda is discussion of 3 possible web prasence for

travelsphere Industries,
3in 1995 1155

Sammy Schuman to leave travelSphere project
8y mbg - As of Monday, project

Buffet 2d campaign. &

el Buffat
5an Francisco. He will be diiding his time betueen the

Add New Aricle
Printer-frisndly varsion
Callact All Artclas

RECENT TRAvELSPICRE
feien

- Usefulnotes for todr's
mesting 27 Feb 2

+re: Feadback fram

mesting uith Carlos and

Aszocistas PR firm 27 Fab
02

- What is 3 tip planner? 27)
Feb 2002

“re: Feadback f
mesting uith Carlos and
Aszocistas PR firm 27 Fab
2002

+ Welcome to travelsphere!
1 4ar 1995

+Craig's feedback 1 Mar
campanies for the good of the peopls - this | 1555

+Fasdback from mesting
uith Carlos and Ascaciates
PR firm 27 Feb 1995

Tip Planner version 1,023
Feb 1

+Gary's Gourmat Drive in
Dinner-and-s-Movis 24 Feb

manager Sammy Schuman il join the Bags!
is 2 vising fast-food bagel chain based in

Acre office and

~Emily's Hot Dogs 23 Fab
1995
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advancad search
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travalSphereéa: Feedback from masting with Carlas

TooLs
Callactar
setu

Sign Out

up
My Account (damo)

27 Feb 2002 1116 p

re: Feedback from meeting with Carlos .

(n fact, It goes aven beyond baing just 2 “travel helper's it an
il ravel sgency, complately Uniase
27 Feb 2002 1114 p

= Feedback from meeting with Carlos ...

o Wou, this s arest feedback! Keep up the good
s e

Welcome - Using Traction

o7 s page also includes a Fesdback form shat you can
Slanactions v Fesdback@inistad-sy sems.corn, wWhe

the Feedback form in Help's

15 Apr 1995 4:00 1

Plaae sand

Craig's feedback

13- ¥ was sold on the ravelsphara i planner (Ways you thinking of
changing its name o something other than trip planner’?) I sse
Laimg o ncradily rarl to0 for fravel
1Mar 1595 5120
Feedback from meeting with Carlos
8w - offer us some honast feedback on our presentation of
27 Feb 1995 10:56
Website storyboarding progress
8y urnm - of avery screen view Feedback form
20 Feb 1999 10146 p
Travel talk with Dave Newman
8y st~ D. an vas quite talkative at this morming's mestin
very imprassed with the fact that we ware finally taking fravelSphars inta

blg report using

a. He was,

Add New Artide
Printar-frisndly varsion

Callact All Articles

[ALL RECENT ENTRIES

- Useful nates for today's
mecting 27 Feb 2002

e Feadback from
mesting uith Carlos and
Azocstas PR firm 27 Fab
2002

hatis 2 tip planner? 27
Feb 2
+re: Feadback fram

mesting uith Carlos and
Azocstas PR firm 27 Fab
0z

+Welzome - Using Traction
15 Aprisss

+Welcome to travelsphera!
Mar 1995

+Craig's faedback 1 Mar
1955

+Fasdback fram mesting
with Carlos and Ascaciates
PR firm 27 Feb 1995

“Trip Planner version 1,02
Feb 1995

+Gary's Gourmet Drive in
Dinnar-and-s-Mouie 24 Feb
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How can | add a comment to something I see in Traction?

You can comment either on a specific paragraph, or on
an entire article. In order to comment on an entire
article, you can use the comment action in the single
entry view of either the news or modern theme.

Traction also provides a "context menu" on every
paragraph. Clicking the little menu icon at the end of
each paragraph activates this menu.

1 just had to post this email I received from Carlos of Carlos and
Associates. In it, he really takes the time to offer us some honest
feedback on our presentation of the future of travelSphere. Please
read on. [news ] 01

Add Mew Article
Printer-friendly version
Ermail to a friend
Collect Article

Edit Article

Add Camment
Reclassify Artide

Hide Cammeants (3]

& Print Wersion

Send Page
Coiliect Articie

ij Add Mew Article

When you hover your mouse over the menu icon, it expands to read "menu".

1 just had to post this email I received from Carlos of Carlos and
Associates. In it, he really takes the time to offer us some honest
feedback on our presentation of the future of travelSphere. Please
read on. [news | 01

Clicking the menu icon displays the context menu for this paragraph. This

context menu is shown with "Comment" selected.

In Internet Explorer, it is not necessary to click the menu icon. You can
simply click on any paragraph with the right mouse button (vight-click) to

display the context menu.

Callectar
DEReclassiﬁ,l

@ Edit Article

= Add Cormment

1just had to post this email I received from Carlos of Carlos and
Associates. In it, he really takes the time to offer us some honest
feedback on our presentation of the future of travelSphere, Please
read on., [news ] 018503

Paragraph

W) Action re formed in my mind

en. While my image
was more than JUST a
ent) I didn't really grasp

1 agree that the initia
was definitely not as
wasn't as minimalist 48 Reclassify
webpage, thaugh *di [ collect

the extent to whicl o2 camment of a "travel helper”
than just a tool. [ defin PEED
[EF Edt Articts
In fadt, it goes "travel cormnents
helper'; it's an |EE Reclassify sgency, (1)
cornpletely uni # prn
PR MY B Gend avtice 2
[ collect
1 think that you need is of the trip planner
2 comment

Note that the context menu is divided into three sections: paragraph, article,
and page. The actions listed under each section apply to the paragraph, the

and "“why it is good” (
the idea) hefore you ¢Page

better, though this is
? well a5 1 go through

entire article, or all the articles on the page.
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Regardless of which method you use to invoke it, the comments dialog appears in a separate window, where you can

type your comment. The drop down list in the upper left of the comment box lets you log the comment to your
choice of projects.

The default project is the same project as the article you are commenting on, but you may want to change the
project choice in order to permission the comment to a specific group of users.

By default, there are no labels applied to comments. You may apply a label to a comment, if, for example, you want
the comment to appear as News or a Headline item.

<X Comment - Microsoft Internet Explorer - Dlll

& tommenton travelSphere64.01

I-- select label - vl

Iz this the same Carlos that appeared on Wheel of Fortune last night? ;I

|

[ Plain Text - Short lines of test keep original line wrapping behavior, Longer lines will be flawed,

When you have finished, press "Submit" and the comment appears in the text.

|x travelSphere64d: Feedback from meeting with Carlos and Associates PR firm - Microsoft Internet Explorer (o] x|
Fle Edt Wiew Favortes Toos Help ‘
GBack - = - () (2] A | Dscarch GalFovortes @ivedia 4| BN S 2 ] & D
address [E] I ubmit =] @60 ‘
fractiocn
FRONT PAGE oo
e Front Fage » travelSphers » 64
Traction . o Add New Article
travelSphere Feedback from meeting with Carlos and Efer ey verion
< 7 mail to a frien
L) Associates PR firm Gollect Article
I sy o Edit Article
27 Feb 1999 10i56 Add Comment
advanced sesrch “ B Redassify Article
TG Hide Comments (4)
Collector
;E‘:P it I just had to post this email I received fram Carlos of Carlos and
S‘ZH e sssodiates. In it, he really takes the time ta offer us saome honest
feedhack on our presentation of the future of travelSphere. Please [ =nsws
read on. [ news ] 01 = dhefinition
= slideshow
Ls this the same Carlos that sppasrad on Whael o Comments | | *feedback
Fortune last night? [damo - 2/27/02 - 3:23 pm] 1) « campetition
- + badMetaphar
- presentation
I agree that the initial picture of travelSphere farmed in my mind AL
was definitely not as full as it could have been. While my image
wasn't as minimalist as Craig's (I thaught it was more than JUST a
wehpage, though 1 didn't know to what extent) I didn't really grasp i P
the extent to which travelSphere was more of 3 "travel helper” s riinetecon
than just a tool, [ definition | 02 today's mesting 27 Feb
2002
In fact, it goes even beyond being just a "travel comments
helper”; it's an entire self-service travel agency, 1
| complately unique! [deme - 2/27/0% - 114 pm] (1)
I think that you need to show the usefulness of the trip planner
and "why it is good” (can't think of anything better, though this is
the idea) before you explicitly name it. Why? Well as I go through i
& i Trax =7stside=1| | [ [ Localintranet Y
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If you click the underlined text, you can see that this comment is actually its own Traction entry. The red bar

indicates the context in which the comment was made. You can click "quoted from" to return to the article
containing the comment.

| 2l travelsphera7s: re: Feedback from

with Carlos and Asseciates PR firm - Microsoft Internet Explorer.

Fie Edt View Favortes Took Help

Ggack - = - (D [@ 4| Qsearch GiFavories Pveda (BB S H K D
Address |e:|

—75tside—1 =] P
tracticn =

Febr 02

FRONT PAGE
Front Page > travelSphere > 75

Headlines

Traction

travelsphere

” - Add New Article
re: Feedback from meeting with Carlos Printer-fiendl version
A A Ermnail to = frien
SEARCH and Associates PR firm Collect Article
By demn Edit Article
advanced search 27 Feb 2002 3:29 pm Qi‘j;‘lﬁ;f;},ﬁ,e
To0Ls —
Collector
f:‘:ﬁ it 1just had w0 post this email I recelved from Carlos of Carlos and
 Account (demo
Sian out

Associates. In it, he reaily takes the time to offer us some fonest
feedback on our of the future of
readon

. Please

[quoted from tavalSpheres.l; Faadback from mesting with Cavios and
Associstes #R firm]

Is this the same Carlos that appeared on Wheel of Fartune last
night? a1

RNIEN

[ [ [ [EE Local ntranet

http://www.tractionsoftware.com Page 12

July 30, 2002



tracticn

Februar

FRONT PAGE

How can I change skins? Headlines

Traction
You can quickly change the skin selected by your web Eepliere

browser by typing “/skin modern” or “/skin news” in the Hame Slw El
Search box, or you can switch back to your login default —
skin by typing “/skin default”. Search [all Projects -] | &0

TOOLS
More Search Cptions Colleckar

If you would like to change your login default skin=, click Setup

the "My Account" link under “TOOLS” to go to your preferences page... Note: this may say "My puhccount [dema)

Profile" in versions of Traction before 2.6.

This takes you to the preferences page. You can change your skin from the server default to your preference by
choosing either News or Modern from the pull-down menu.

3 TacionPersonal Setap -prefrences - iewst vt plrer o]
Ele Edt View Fgvorites Tools  Help
ek v S - (D [2) 4| @5each GEFovortes @Medin (% | BN b =1 IH] & 2
Address [ €] i i | @6 ‘
tracticn @
sonal Setup
1Personal Information | 2 Preferences | s Paseword | 4 Permissions Traction v %)
Dot @ ©
| Click here to configure the Traction instant Publisher. |
Browser Specific Preferences Edit
Some preferences can be configured diferently for each browser. Click the Edit button to specify
settings o use for this browser only.
Skin: [Default (News) ¥] | Customize
S |t & fook ancifeel for the Traction interface. Clicking Customize will aliow you to change settings
S0 Hin.
Prefetenstyresmerrpdefault (normal.css) =
This stylesheet will only be wsed by the Classic Theme and these configuration interfaces.
Front Page [Default f-none-) =
Heacllines and News from this project will be rendered prominently on the
Home page.
Show ltem Humbers [Default (no) =
ftern Numbers number each item relative to the start of the endry. They
make it easy to refierto a particular iterm in anentny
Show Item 10's [Defaut (yes) =] Calegories sre attached by the ltem [D's. If you
W wpdate an entry, do not delste the item (D's If
Itemn 10's are the permanent identifier of the item, which the ilem's you move a paragraph, move the fiem 10 also
categories are attached to. Even if you move an iterm around in an entry 50 that the categories will remain assigned to
or acid another term in front of 1, ts 1D will always be the same. the paragraph
Transclude Ti fault [Default (yes) =
(s e i i o reteranPe AR Wil e AisniEan in the |
/€] Dane. [ [ [ BB Localintranet o

Once you change your preferences on this page, you must press the apply button at the bottom of the page to make
your changes take effect. For your convenience, there is also a miniature apply button at the top right of the page.

V)
aely ()

When you click exit to leave the settings page, you will be in the new skin.

et
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Getting around using the Traction "Modern" skin

Front Page

The Modern skin's front page serves the same function as the News skin's front page, but it is laid out differently.
The modern header includes a more compact navigator that works using pull-down menus, as well as additional

search controls.

tracticn

News across all
projects

Headlines

across all "o

projects

Header

My Account (demo) = Sign Out » Setup » Help

Go To | Traction

& Home: March 10, 2002

Trip Planner version 1.0
travelSphere63: 25 Feb 1399 by abc

i available for test use!

Acme beats State Farm, 10-8

=] [ehonotogy =] [manth =] [comments ~] &0

March 16, 2002 B | Resetto Today

travelSpheredd; 15 Feb 1993 by och, demo

Welcome - Using Traction

Traction0: 15 Apr 1999 by demo

Thank you for evaluating Traction™, a
product of Twisted Systems, Inc of
Providence, Rhode Island. If you only see
this paragraph, dick the title, above, to link
to a Traction view of the full entry,

Feedback from meeting with Carlos

and Associates PR firm

travelSpharesd: 27 Fab 1999 by umm

I just had to post this email I received from
of Carlos and Associates. In it, he
really takes the time to offer us some
honast feedback on our presentation of the
future of travelSphere. Please read on.

MNew topic - design
travelSphera5s: 21
Please post any desi
website and for Jill) t

S ——

Home
Sidebar
More Search Options
- é( ollact Al
G Add New Artv:l\
[ Collector Tools and
GEredassify Actions

ENT ENTRIES

* Welcome - Using
Traction
TractionO - 15 Apr
1999 by demo

_____—— Recent Entries

* Welcome to

travalapharal across all
travelSphereéé - 1 -
Mar 1999 by jkn projects

* Craig's feadback

travelSpheress - 1
Mar 1999 by mbg

If using Internat
Explorer 5.0, right
mouse dick over an
article's paragraph
or title for more
options.

HTTP Squad chosen to design
travelSphere web site
S

firm has won 2 awards
t k on visitor pages for the Aruba
public library.

Footer B Generstad in 0,03 seconds

% Home: March 10, 2002 - March 16, 2002 »

print version * faedbsck = contactus = help

The header includes a navigator and search control, as well as other essential links. In the upper-right is a locator
that tells you where you are.

The sidebar contains tools and actions, as well as a recent entries portlet that lists the last several entries in the
time slice.

The footer has links that let you move to the previous and next time slices without using the header.

The headline and news portlets report headline and news activity for the time period.

Page 14 July 30, 2002
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The navigator in the modern skin lets you quickly jump to any view. When a page is displayed, the navigators is set
to the settings for that page. When you want to change pages, just dial in the settings you want and press "go".

First choose the project on the left. If you choose "all projects”, the "newspage" option in the second pull-down
goes away (since the front page itself is the "all projects newspage").

Locator

Link to Account N
By

Settings -

tracticn

My Account (demo) = Sign Out = Setup = Halp

GoToIAFI Projects ﬂ nemEpage ;l ek j brief E_E__I_)_] Seartthl Prajects y __C_l_:l_l

h d biiet i
travelSphere Search Box

/ /,/ :::‘E' \ (Rapid Selector)
all |

Project Selector View Selector ‘ Volume Selector

Time Slice Selector
The project selector lets you choose from the projects you can read, or lets you choose "all projects".

The view selector lets you choose between the front page, project newspage, or chronology. The chronology is a
multi-entry view that lists all the entries in the time period with the most recent entry at the top.

The volume selector lets you choose how much information to show in the target view. This setting only affects
single and multi-entry views. "Brief" means to show only the most relevant paragraphs from the entry (i.e. those
where a label is applied); "full" means to show all the paragraphs, but not any inline comments; "comments" means
to show the full-content, with inline comments expanded.

The locator tells you where you are.

Home > travelSphere > headline

My Account (demo) = Sign Out = Setup = Help

Search lpage __vJ Iacme co|
rage More Search Options
Current Project
All Projects

The search control lets you choose whether to search the current project or all projects. On single and multi-entry
views, it also lets you choose to search the current page. This type of search acts as a filter, showing only the
matching entries (or paragraphs in a brief view) on that page.

The next line in the header allows you to move forward and backward in time between time slices, as well as
jumping to the current time. Most of the controls in the header are duplicated in the footer.

/7] wavelSphere Neuspage - Microsoft Internet Explorer o =101 x|
| Elle Edt Vew Favorites Tools Help |
J GBack » = ~ P @ at ‘ aSea'd'\ (3] Favorites @Media g’} %v a g = & QP

| Address [] ofserviettsi. Traction?proj=travelSpheredsdate=20020311 kedate=ieskiside=1 Srec=558rsin={nwicacheid=1015876036436& ype=np 7| @PGo

i . Horme® tray
tracticn My Account (demo) » Sign Out = Sety

GoTe[traveisphere » | [newspage =f[weex | [bier -] 0| Search | Curent Project + | |
rch 10, 2002 - March

Ml travelSphere Newspage: Ma

1 16, 2002 B | Reset to Today More Search Options

\ \

Show previous Shows dates in Show next time Set to current
time slice current time slice slice time slice
|

|
|
|
=

& e
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Project Newspage

7} travelSphere Newspage - Microsoft Internet Explorer i =10l x|
| Ele Edt View Favorites Tooks Help

Home> travelSphere a

tracticn My Accaunt (deme) » S
Go To |travelSphere v | | newspage _v_'lday =] [briet _:Jﬂ‘ Search | Cument Project v | E 6o

More Search Options

) jj travelSphere Newspage: Sunday, February 21, 1999 j] | Rezetto Taday
Headlines for

this project \

o el PAGE OPTIONS

New topic - design [ Collect All
travelSpherass - 12:05 arm by mb
Pleass post any design ideas (for the website and for Jill) to this category. chark
News for this g Add New aricls
project
(From this project) @C\a“edar
Count of activity b
. Meeting with Jill Davis postponed [aRadassify . ty Y
travelSphere52: 18 Feb 1999 by mbg P label during this
Jill had to fly out to California to help 2 friend in need late last night. We will reschedule TOPICS 1 time period
the meeting when she returnz, She apologizes for any inconvenience she might have =X / p .
caused us, * design (1)
Michael Cho turns the big 4-0 * finance (1)
travelSpherad8: 14 Feb 1399 by mbg * gaTraction (1)
Valentine birthday wizhes ta mec!
* headline (1)
Todo and Done Message from Jill Davis, head designer * recruiting (2) R Bariifes R
3 2 travelSphered3: 9 Feb 1999 by rsh €cent entries ror
for this project ol s * travelChat (1)

e this project

Hello team travelSphere!

’
RECENT TRAVE I.ss'nzy
ENTRIES

I~
* Tornmy Montana
[BULLETIN BOARD! travelSphereS7 - 9134 —
. . . pm by rsh
Welcome - Using Traction Edna on vacation

= travelChat Update
travelSphereSé - 8:45
pm by dip

Traction0 - 15 Apr 1999 by demo travelSphere31 - 28 Jan 1999 by eks

Welcome to travelSphere!
travelSpheraéé - 1 Mar 1999 by jkn

12:05 am by mbg

=l
& [T [ mtemet Z

The newspage shows headlines and news in the mail column. Like the news skin, it will also show "Recent To Do"
and "Recent Done" side by side, if there are any matching entries.

The label activity is reported in the sidebar. Click any label to go to a "topic view" of that label.
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Single Entry View

soft Internet Explorer

7} travelSphere35: Is it a go? We need your opinions! - Micro.

| Ele Edt Yew Favortes ook Hep

tracticn
Go To | travelSphere | |single | |week  «||comments ~| 6o Search | Curent Project = | |

‘ﬂ travelSphere35: March 10, 2002 - March 16, 2002 _L' | Reset to Today

. — Locator

Mare Search Options

|_— Page Options

E B and Actions
: | Is it a go? We need your opinions! PAGE OPTIONS — N
Title and entry :
ravelSphere35: 1 Feb 1999 5:34 am (& Print Varsion
information Written by rmec; Edited by derno; View edit history (1 edits)
4 13 Cross References; @ 1 Comment Sand Pags
Folks, the time has come when we must decide whether or not to go planner Collact Article
forward with developing software for travelSphere Industries. There are  rews
a lot of factors to take into account when making such a large decision. TOOLS
Wwe'd like to hear your opinion regarding the following questions: (I've provided g Add New Article

links to travelSphere entries that have thus far best reflected the opinions of our

team members.) ot (3] Collector
who will we hire to build the software? BgReclassify
travelSphere30: (hot shot) Programming interns -- jkn on interns E’Edlt Article

travelSphere34: Acme interns -- mbg on interns and professionals oz S Add Commant

s i I
Inline comment T think I might know just the person, but she's currently comments st Aapls
working at TripPlanner, Maybe we can make her an offer.., | On this page
[demo - 3/11/02 - 3.40 pm] oNTHISPAGE —— || 9

= 1
How will we build the software? AL
* planner (1)

Expanded cross- travelSphere25: Trip planner information -- response to -- abc on Wizards
references — T ftravelSphere2a: Java -- abe on Java o3 = tado (1)
IS it CUSt'eﬁEttiUe? CROSS REFERENCES —M— CI’OSS reference
travelSphere29; Upping our server power -- Mec on Server power o4 * comments (1) summary
we're looking to hear more! Please post all entries to planner, os s * emails (1)
sl Todo label on a
" " ot % = i
Eum nonummy pertineo quis odio esse iriure at feugiat exerci qui antehabeo sed paragraph
odio iusto nostrud te eu esse ullamcorper. Commoveo ut in tincidunt, diam abigo * references (€)
delenit pertinea quidern volutpat praesent suscipit nulla at dolor uxor ad, » updates (1)
commodo ullamcorper., I!Ium ut i'ngeniurn adsum.ap_pellatia |n gd augue aliquip. e Cross-reference
Consequat accumsan elit feugait nostrud vel, aliquip et facilisis te ullamcorper., T ialase We details by type

Probo esse blandit immitto oppeto autem, in consequat. Vel ut dolor pertineo

uxor delenit eum iriure facilisis accumsan ut blandit appellatio ut facilisis. Esse o

gu:s nlinim, adipiscing appellatio feugait te hendrerit nostrud et in minim e
elenit, os

need your opinions!

. . REFERENCES (5)
Commodao iusto ex vulputate tation consequat praesent autem exerci consegquat

= Acme interns

et ad nullus veniam, sed ut consequat euismod loquor faclisis commoveo. Eu travelSphere34 - 31
nulla te dignissim demoveo duis lobortis qui et, ne vel consectetuer, populus Jan 1929 by mbg
nulla, consectetuer adsum duis demoveo exerci interdico guis. 07 = (hot shot)

L . . . N - . Programming
Luptatum consequat adipiscing ingenium uxor ea si justo at duis te iriure feugiat, interns

travelSphere30 - 27

enim, volutpat feugait praemitto eu, nonummy tation. Eros autem quidem blandit Jan 1999 by fkn

tincidunt ad nisl, in autem quis ad exputo, quia diam eu. os

= Upping our serer

Wisi similis probo pertineo duis quidem, nisl aliquip augue in augue wisi aliquam power

T : ‘ ; G travelSphere23 - 27
odio nibh praesent illum. Sed eum feugiat vulputate vel vel dolor enimn facilisi, Yan 1958 by mac
Delenit feugait feugiat te esse qui populus nullus distineo immitto quod esse ieus
cogo iriure suscipit nisl facilisi ullamcorper dignissim duis. os travelSphere26 - 23

Jan 1939 by abe

In minim delenit amet commodo et praesent oppeto exerci consequat sit, eros, S
* Trip planner

facilisis ullamcorper suscipit odio, velit. Sed quis velit vel dolore consequat, nulla infar s
abigo eu velit iusto et ut, aliquip vulputate vel abigo ullamcorper vel. Populus response to

= : 5 travelSphere25 - 23
volutpat eu ex ingenium at vel blandit odio, commodo oppeto conseguat Jan 1998 by abc

adipiscing ingenium uxor ea siiusto at duis te. Quis feugiat, enim, volutpat
feugait praemitto eu, nonummy tation feugait autem quidem blandit tincidunt ad REFERENCED BY (1)

nisl, in. o010 * Mice collection of
referances
Mail header ————— Fram: mec travelSphere72 - 11
To: travelSphere Mar 2002 by demao

Date. 1 Feb 1999 10:34.3¢
rip
If using Internet

11 paragraphs from 1 article in 0.04 seconds, Explorer 5.0, right
mouse click over an
article's paragraph
or title for more
options.

-
TOP

« travelSphere35: March 10, 2002 - March 16, 2002 »

print version « feedback * contactus « help

& = BRI o m—

http://www.tractionsoftware.com Page 17 July 30, 2002



tracticn

Multi-Entry View

Below on the left is a multi-entry view of "todo". You can get to this view by clicking "todo" from the project
newspage. In the right column of the page, you can see a list of Labels in the “on this page” section. The image on
right is the view that results from clicking the "phoneLine" Label in the "on this page" section. This creates a new
multi-entry view with just the entries that match both "todo" and "phoneLine", and then it highlights the matching

paragraphs.

/2] travelsphere: tode - Microsoft Internex Explorer
nge Edt Wiew Favorites TIools Help ﬁ

=10l x|

/] travelsphere Multi-entry view - Microsoft Internet Explorer

Is it a go? We need your opinions!
travelSphere3s: 1 Feb 1999 5:34 am

Writtzn by mnec; Edited by derma; View edit history

& Cross References: 8 1 Comment

We're looking to hear more! Please post all entries to planner. os

Although travel hookings generated by soliciting past customers and

&, Print Varsion

[Ei5=nd Fage

fracticn ,‘_‘ fracticn : ST
GoTo[bavelsphere =] [tode <] [a ] [bier -] G0 Search [Cument Project -] Go To [tavelsphere = |mutipls =] [all <] [baet ] &0] Search [Cunent Project x| [iC-havelSpheretodo > 60
[l todo: January 1, 1980 - March 11, 2002 B | Reset to Today ot S A M trav rere Multi-entry view: January 1, 1980 h 11, 2002 B \Ee;:;: Dere St e

Q sticky Search Matching "(:todo AND :phoneline)" 7 X
travelSphere Online?

trauelSphere11: 9 Jan 1999 11:55 pm

Written by mbg

"ot tode [ Collect Articles Conference ta be held Monday to discuss new directions for Bhensting [ Collect Articles
. travelSphere and travel-by-phone, o1 7 ses hesdiine
travelSphere Online? todo
travelSphere11: 9 Jan 1999 11:55 pm LA] Add New Article LA] Add New aArticle
Written by mbg e &
e Declining use of travel-by-phone system e
Conference to be held Monday to discuss new directions for e travelSphere8: 4 Jan 1999 9:23 am
travelSphers and travel-by-phone. 01 see ,ejme [Egredassify %"2‘115;:?:;;’125“ by demo; View edit history [Egredassify
tods
= This chatt displays the main sources of travel bookings for e
Declining use of travel-by-phone system headline (1) travelSphere Industries for the year beginning January 1, 1997 phonetine headline (1)
travelSphere8: 4 Jan 1999 91223 am i news
o e U L et fthough travel bookings generated by solicting past customers and 7= et
RSN g et by way of in-store sales have remained relatively stable throughout 9 e
s the year, such does not apply to travelSphere's automated phone system, The s
WAt PG I LB A Tl e il ek T o market e phene system is expected to suffer 3 greater reduction in usage in 1999, o1 pronemne
travelSphere Industries for the year beginning January 1, 1997 phonetine todo (3] ses todo (2]

&, Print Varsion

[Ei5=nd Fage

s 2 paragraphs from 2 articles in 0.04 seconds.
by way of in-store sales have remained relatively stable throughout % F o e Ty L Top parsarp e
the year, such does not apply to trave/Sphere's automated phane system, The Explogran ity Explogran ity
phone system is expected to suffer s greater reduction in usage in 1999, o1 amticle’s paragraph sHicle’s paragraph
saa or title for more 4 tra Aulti-entry view: January 1, 1980 - March 11 » or title for more
Sptions; Sptions; L
L 3 paragraphs from 3 articles in 0.04 seconds. print uersion = feadback + contact us = help
& [ [ meemet 7 [€] Dore [ [ meemet 7

Topic View

The modern skin has a special type of multi-entry view called a "topic view". The listing of "todo" on the left above
is an example. A topic view shows just the entries from the time slice with a specific label. A brief topic view
shows only the paragraphs with the label.

You can get to a topic view by clicking a label name on the newspage, or by clicking on any label inside an entry.
Doing so shows all the entries from the time period with that label.

Topic Added/Removed

In addition to a regular topic view, you can see a topic view that focuses on changes to labels during a time period.
"Recent Todo" on the project newspage is an example of this. Clicking "Recent Todo" actually takes you to a view
of "Todo Added" for the time period. Regardless of when the original entry was posted, if the label "Todo" was
added to it during the time slice, it will show up in the "todo added" view for that time slice.

You can get to added or removed views using the Rapid Selector. The Rapid Selector is a command language which
can be entered into the Search box in Traction. It provides the ability to do anything from quickly switching skins, to
execute a complex query. To see the entries from which the headline label was removed during the current week,
type "/:headline removed" in the search box. To see the entries that became bulletins, type "/:bulletin added".

The "/" indicates that you are typing a rapid selector command instead of a normal search. Colons preceding words
indicate that the word is a label.

You can learn about the Rapid Selector by clicking the Traction Help link on any page, and choosing the Rapid
Selector guide.
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How do I search in Traction?
There are three ways to search in Traction.

1. Basic Search, from the Search box in Traction. This searches articles all projects for text you enter.

2. Advanced Search, available by clicking the link under the Search box in Traction. Searches for text by
author, date range, project, and label.

3. Traction Instant Publisher (TIP) search.

This section explains simple searches. TIP searches are explained in the Instant Publisher section later in this
document.

For basic searches, just type your search in the search box and press "Go" or type "Enter".

i travelsphere?5: rei Feedback from me

ith Carlos and Associates PR firm - Microsoft Internet Explorer

Fle Edt View Favortes Tods Help
GBak o+ = - (@) (2] 4| Qusearch [EFavorites Fvede (8| EN- S = E B D
| pdress [ &) itz pher p = Stskin=news | (¥Go ‘
tracticn I—
FRONT PAGE
Sarilaers Front Page > travelSphere > 75
Traction I . Add New Article
travelSphera re: Feedback from meeting with Carlos Pl sl vecdion
- - Emnail to a frien
EE and Associates PR firm Collect Article
feadback -m b Edit Article
27 Fab 2002 3:23 pm Add Comment
advanced search Reclszsify Article
TooLs
Collector
Setup 1 just had to post this email I received from Carlos of Carfos and
My Account (dema)
i Associates. In It, he really takes the time io offer us some honest
feedback on our presentation of the future of travelSphere. Please
read on
[quoted from travelSpherefid 1. Faedback from mesting with Carlos and.
Associstas PR firmn]
Is this the same Carlos that appeared on Wheel of Fortune last =
night? o1
[&)oone [ [ B Leca inkranet 7
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Search hits are displayed in a table, with word matches shown in boldface. If there are more hits than will display
on the page, there is a link at the bottom of the page to show the next set of hits.

2} All Projects Search Results - Microsoft Internet Explorer =131 x|

JE"E Edit  Wiew Favorites Tools Help ﬁ

J daBack - = - (@ tat ‘ Qsearch  GejFavorites GMedia 4 ‘ B S = £ D@

J Address I@j D% 20entrylcfeedback))dfind={c%20feedback)@normalsdate=20020227&narmaledate=alldnarmalpraj=travelspherefuwasse arch=true j @GD

fracticn =

FRONMT PAGE
Headlines
Traction
travelSphere

Frant Page = All Projects = Search Results

3 " " Add Hew Article
@ matching "clfeedback) printer-friendly varsion

Collect All Artides

SEARCH i i
GO' re: Feedback from meeting with Carlos ...

&y demo - Is this the same Carlos that appeared on Wheel of Fortune last

advanced search night? ALL REC! ENTRIES
27 Feb 200Z 3:29 pm

TOOLS =re: Feedback from
Cellactor Useful notes for today's meeting meeting with Carlos and
Setup By dero - For some really good feedback on the idea of trip planner, see 2;;‘;'““ e Eab
My Account (derna) travelSpharecd: Feedback from masting with Carlas ...

Sign Qut 27 Feb 2002 1:16 pm

= Useful nates for today's
rmeeting 27 Feb 2002

re: Feedback from meeting with Carlos ...

£y demo - In fact, it goes even beyand being just = "travel helper”; it's an «re: Feedback fram

entire self-service travel agency, completely unique! mesting with Carlos and

27 Feb 2002 1:14 pm Associates PR firm 27 Feb
2002

re: Feedback from meeting with Carlos ...

By demn - Wow, this is great fesdback! Keep up the good ... - What is a trip planner? 27

27 Feb 2002 12:44 prm Feb 2002

Welcome - Using Traction e Eeadonckifom

meeting with Carlos and
By demo - page also incdudes a Feedback form that you can ... Please send .

Associstes PR firm 27 Feb
suggestions to Feedback@twisted-systerns. com. Where ... bug report using 200z
the Feedback form in Help's ..,

15 Apr 1999 4:00 pm = Welcome - Using Traction

15 Apr 1999
Craig's feedback
&y mbg - 1 was sold on the travelSphere trip planner (Were you thinking of - Welcomne to travelSphere!
changing its name to something other than 'trip planner'?) I see it as 1 Mar 1999
being an incredibly useful taol for travel,
1 Mar 1999 5:20 am = Craig's feedback 1 Mar
1999

Feedback from meeting with Carlos ...

&y wmm - offer us same honest feedback on our presentation of ..,
27 Feb 1999 10:56 pm

- Feedback from reeting
with Carlos and Assodates
PR firm 27 Feb 1999

Website storyboarding progress « Trip Flanner version 1.0 25 ||

Av o - of pusry srreen view Feedback farm Feh 1999

] I

= Localintranet v
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The modern skin gives you some additional control over what you want to search. You can search the current page,
the current project, or all projects.

a travelSphere Chronology - Microsoft Internet Explorer ;Iglil

J File Edit Wiew Favaorites Tools  Help ﬁ
J iR Back - = - @ ) | @Search (3] Favarites @Media {3 | %v S = ﬁ L]

Jﬁd_dress I@ roj=travelSpherefsdate=20020227&edate=alldside=1 &bvpe=rchronrec=758r sin=/%:3a% 3atravifind={c %2 0feedback)&hscope=site j 6>GD

traction
Ga Ta |tra\re|5phere;| Ichronology;l Iall ;I Ibrief ;I ﬂ Search

A travelSphere Chronology: January 1, 1980 - February 27, 2002 ¥ | Resetd

@, sticky Search Matching "c(feedback)" 7o . TS
re: Feedback from meeting with Carlos and Associates &, Print Version
PR fil‘n‘l Send Page |

travelsphere?5: 27 Feb 2002 3:29 pm
Written by derno
& Cross References

= Collect Articles

Is this the same Carlos that appeared on Wheel of Fortune last night? o1 R
ig Add Mew Article

Useful notes for today's meeting

travelSphere74: 27 Feb 2002 1:16 pm [ ollecter

Written by derno s
Fieclassd:l,I

3 Cross References

Far some really good feedback on the idea of trip planner, see travelSpherecd: Feedhack ON THI
from meeting with Carlos and Associates PR firm, travelSphere18: Sammy's trip planner = dafinition (1)
application also makes some interesting points, For today's meeting let's compare = ARk
Sammy's ideas and Ursula's, oi

=idea 1]
re: Feedback from meeting with Carlos and Associates *news (2)
pR fil'm * quotes (1]
travelsphere?3: 27 Feb 2002 1:14 pm =
Written by derno THHauh]
& Cross References = wehb 1)

In fact, it goes even beyond being just a “travel helper"; it's an entire self-service travel i
If using Internet

agency, completely unique! o1 Eilreins i
. x o mouse click over an
re: Feedback from meeting with Carlos and Associates article’s paragraph i
|@ I_l_l_ [2E Local intranet v

The modern skin also includes some "drill down" features. The "On this page" listing in the sidebar lets you click to
focus on the paragraphs labeled with any of the labels that appeared in any of the articles on this page. You might do
this to drill down to items labeled "To Do", then to those to do's labeled "web". You could then use the search box
to search the page for only those web to do's containing "Go Live".

The Traction Instant Publisher also has a tree-based search interface (see below).
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Traction Executive Summary Digest

How do I read the Traction Digest?

The Traction Digest is an email message that you can subscribe to on a regular basis — daily, weekly, every other
day and twice on Friday — you choose. It summarizes the activity in Traction since your previous digest, up to a
week back in time. The digest is available in both text and HTML formats.

FW: Sample Traction Journal Digest for 12/14/2001 6:59 PM - Work for cjn@tractionsoftuare.com - M
': File Edit WYiew Search Go Message Tasks Help
BN W R e T w o
;| Get Msgs Campose Reply  Reply all  Forward File Mext  Delete Print Stop
23 Subject or Sender contains: | Clear Advanced...
) | subject [ sender | ] pate ARRE
[=] survival guide updates - specific Gregory R Lioyd + 12/15/2001 1:41PM = =
[=1FW: Sample Traction Journal Digest for 12/1442001 ... Andy Miler o 12114f2001 T:11PM o L. ]
. B - - . f—— .
=] Subject: FW:Sample Traction Journal Digest for 12,14 /2001 6:59 PM
@Mailhank FDru:n: .:\;l:ﬂlyq;f:gsorlia:I@P;Nisted-sxstsms‘cum>
ate: B
ElLocal Folders . .
To: "Chris Muzum (F-mail}” <cjn@twisted-systems.coms
]
Sample Traction Journal Digest Home | Edicsubscrision
- Page at a Glance -
12/14/2001 6:59 PM
4l MNpaeaa. Py
- HMHana-Henan-Kurai,
Headlines & News (for all projects) Hataa ropaias Todka &
Koro-Bocrounod Azmm, Mo
- zapeTaM Mao LzsayHa
MNMpaeapa.Py MHﬂMH*HeI‘Iaﬂ*KMTaM.‘.HOBaH Bt ST 3
ropadad todxka B HOro-BoctouHor A3wmum, Mo Bez hostincs 5 predaine
3apeTam Mao LIBBHYHB je wyie patdesiat obci -
B N ;
W Miscd - 22 Mow 2001, 2143 PM by gn Al Anwar Online - Daily
R Lebanese News Paper
KOoponeecTeD HENan Ha rpaHK rpaxaaHckol BofAHe, CRoMuTe
33KOHHYH BNACTE HE CMOMMM HW MHOFONETHAA Hepaztepkyxa BHYTOKH
CTPaHel, HN HEMNPEePBEIEHAA KOHCTHTYUHOHHAA pediopMa, M gaxe
KPOBAEAA NEPECTRENKE BEHYTHH LapcTEYHILLEH AMHACTMK OCTanack rei Al Anwar Online - Daily
- I, . Lebanese Mews Paper
CeHCalUMER, He NoenekWeR 3a cofol ckoneko-HMBYAE cepeesHelx
MOCNEACTEWIA, Full Story
[ > S S O G R R S
Misc2 - 28 Mow 2001, 8:32 PM by dn
<EARAEEC (T, TOFCIRSOHENIETT 21212
— =3 s SR NES
BROIESSRRENSIUTU SRRSO FE 5 5ER
= b e — = =
CHETR, RSO S SEE L TR
FIEREOBF ENERET B0 TT.» =
- 2| [
e £ A D oF | Dacument: Done (0,521 secs) | | Unread: 0 | Total: 1034 |=¢D=||

The digest is split into two columns. The top of the right column contains links to your server's Front Page and to
your preferences page (Edit subscription), where you can change your digest settings.

Underneath there is a "Page at a glance" section that lists the title of each message in the digest. Headlines and news
items for all projects are listed first, then other entries by project. You can click the title in this section to jump to
the corresponding article in the digest body.

The main part of the digest lists the title and first paragraph of each article or comment that has been added to
Traction since the last digest was sent. It is organized by project, but all articles labeled “Headline” or “News” is
presented in a lead section. Clicking the title of an article will bring you to that article in Traction, where you can
read the whole article, add comments, add labels, edit, print, or send the article to someone using email.

What is the best way to print Traction articles?

Traction includes a special print view. Click the "printer-friendly version" link in the news skin, or the "Print
version" link in the modern skin.
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& Print Wersion

Add MNew Article
Printer-friendly version
Collect All Articles

Send Page

Collact Articles

These will take you to a special black and white print skin.

=lojx]
J Eile Edit View Favaorites Tools  Help ‘

| eBack + = - @ [H A Qzearch [Favortes reds (A B\ S EIH & D

| Agdress [ @] rproj=travelspherensdate=200202278 e date=alside =18ty pe=rchrangrec=75arsin=/skin%20newsafnd={c% 20feedhack gstyle=print ¥ | (60 ‘

travelSphere Chronology: January 1, 1980 - February 27, 2002 2
tracticn

9, Sticky Ssarch Matching "cfeedback)’ 2%

re: Feedback from meeting with Carles and Associates PR firm
travelSphere?5: 27 Feb 2002 3:29 pm

Wiitten by deran

@ Cross References

Iz thiz the same Carloe that appeared on Wheel of Fortune last night? o

Useful notes for today's meeting
travelSphere74: 27 Feb 2002 1:16 pm

Wiitten by deran

© Cross References

For some really good feedback on the idea of trip planner, see travelSpherefd: Feedback from meeting with Carloz and Associates PR
firm. travelBphereld: Sammy's trip planner application also makes some interesting points. For today's meeting let's compare
Sammny's ideas and Ursula's. o1

re: Feedback from meeting with Carles and Associates PR firm
travelSphere73: 27 Feb 2002 1:14 pm

Wiitten by deran

© Cross References

In fact, it goes even beyond being just a "travel helper”; it's an entire self-service travel agency, cormpletely unique! o

re: Feedback from meeting with Carles and Associates PR firin
travelSphers70: 27 Feb 2002 12:44 pra

Written by deran

€ Cross References

Wow, thic iz great feedback! Keep up the good work! 01 Jeedback

&) [ Bresditerer

Publishing
How can I contribute an email to Traction?

Every Traction project can be configured with an email address. Sending mail to that email address automatically
logs the message in Traction. Check with your Traction administrator for the list of project email addresses.

Simple text example

/A travelSphere76: Sample email message - Microsoft Internet Explorer _ O] x|

Fie Edt View Favorites Tools Help ‘ r
Qback ¥ ) ~ \ﬂ @ 7;‘\ ‘ - search \‘T;:(‘ Favorites & Media e}| - .; = .3
Address ] hitp://tournesol/serviet/tsi Traction?proj=travelSphere@sdate 200202278 edate=alitype=singlesa v | [EJ 6o | Links >

traction -

FRONT PAGE _ )
bisilis ront Page > travelSphare
TFEIU"l-'E" i Add New Article
Eromenare Sample email message Fratesfiendly rerian
SEARCH B Collect Article
Edit Article

d Co ent
SEerErn —_— Reclassify Article
TooLs
Collector It's very easy ta send mail to Traction. You can send simple

Setip text mail, or fancy HTML mail with attachments. Traction will

e i) collect the message and let you work with the results. o1
ion Ou

1.bdo!.com>

com
10:52 EST 2002
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Example with inline images

3 travelSphersB3: New advertising campaien! - Microsof Internet Explorer

Bl St vew Favoies Toos telp T

Qo - © - W2 & Dsewen Srrovers @ @3- 515 W

tracticn

®

83 Local intranet.

How can I send something I see in Traction to someone via email?

First, choose the email option for the skin you are using.

Add Mew Article
Printer-friendly version
Ernail to s friend
Collact Aricle

Edit Article

Add Comment
Reclassify Article

PAGE OFTIONS
é Print Yerzion

Send Page

Collect Article

Then, fill in the form:

Fill in header

/2 send Email from Traction | Email - Microsoft Internet Explorer

Ele Edt View Favorites Tooks Help

x|
[ &

Qrack ~ ) ~ [x] (2] (3] Oseach Jcravortes @meda &[0 L[5 W

Address /€] hp: frourmesolfserviet/tsisubrit

~] Bco ks ”

fields

Send Email from Traction tracticn
1Email 2Edit Entry
®
To [cin@iractionsoftware.com
Send as
ce] Himi-only =
Bec [

F Include Links into Traction

W Log this Entry to |travelSphere ¥

F Include comments

From [cin@fractionsoftware. com

V' Separate mutiple email addresses with commas, semicolons, or spaces.

Subject [Thought you'd enjoy this
What do you think about this idea? = |

Type your
message here

http://www.tractionsoftware.com

-c

New advertising campaign!
trave/SphereB3: 28 Feb 2002, 10:21 AM by Visitor ?)

Some travel agents just don't know what it means to have a great
vacation.

5 — i

®L

|83 Localintranet

NUKH

Page 24

Choose format, whether
to log to Traction,
whether to include links
to Traction, and
whether to include
comments
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When you are done filling in the form, click the send button at the bottom, or the small send button at the top-right
of the page:

@ ¢

zend —

If you check the “log this entry to [project]” checkbox, your email will then appear as a Traction article which is

cross-linked to the articles that it enclosed. Note that the original article shows that it was “emailed by” the new
article.

avelSphere85: Thought you'd enjoy this - Microsoft Internet Explorer ;Iglil

Fle Edt Wew Favorites Tools Help | w
Qoack €)= |ﬂ @ k:j | ;‘ Search ‘f)\'{ Favorites @ Media {3}| v _,\; =) Rof

Address I@ hitp:/ftournesol fserviet/tsi. Traction?proj=travelSphereRsdate =200202 28Redate=alE type=singletre j GO ‘Links -

fracticn B

FRONT PAGE
Headlines
Traction
travelSphere

Front Page = travelSphere » 85

Add Mew Article

Thought you'd enjoy this Printer-friendly version

SEARCH Email to a friend

By demo Callect Article
I— 28 Feb 2002 11:52 am Edit Article
Add Comment

advanced search - Reclassify Article
TOOLS ) .

Colleckar What do you think about this idea? o1

My Account (demao) :
Sign Cut ooz =Mew advertising

campaign! 2g Feb 2002
From: cini@itractionsoftware.com
To: cini@itractionsoftware.com
Subject: Thought you'd enfoy this
03

EMAILED THESE ENTRIES

New advertising campaign!
travelSpheref3: 268 Feb 2002 10:21 am

Written by Visitar

&l Dore [ | [sdiocalintarnet

1 travelSphere83: New advertising campaign! - Microsoft Internet Explorer = |E| |i|
Fle Edt Yew Favorites Tools Help | w

Qroack » ) ~ Iﬂ @ -}J | ;‘- Search f;\? Favorites @ Media €}| ;'-'-:ﬂv 7,\; = ko]

Address I@ olfserviet/tsi Traction?proj=travelSphereBsdate=200202 288 edate=alR type=singleRrec =838 side=1 j Go ‘Lmks -
tracticn B

FRONT PAGE
Front Page » travelSphere » 83

Headlines - ]
Traction Add Mew Article
traxelSphens New advertising campaign! Erintat flandly e ion
SEARCH By Visitor

Collect Article

I‘i 28 Feb 200% 10:21 am Edit Article
Add Comment

advanced search Reclassify Article

Hide Cornrnents (1)
ToOLS P < SR
Collectar Some travel agents just don't know what it means to have a great (-
Setup vacation, =
My Account (derma) EMAILED BY {1}
Sign Out \ .

£ 3 g § = Thought you'd enjoy

this 22 Feb 2002

: . =]
|@ ,7 ,7 ’7 |‘§ Local Intranet A
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How do I add a new entry using the web interface?

Both the news and the modern skin share the same interface for adding new entries. To add a new entry, first
choose the “add a new article” link from the skin you are using.

ig Add Mew Article
Add Hew Article

Printer-friendly wversion == Collactor

Ernail to a friend

Collect Article )
Recl f

Edit Article g Reclassify

Add Comment
Reclassify Article
Shaow Comments (1]

@ Edit Article

= Add Comment

This pops up the compose form.

“28 Compose New Article - Microsoft Internet EX| == il — List of previously
kel Compose New Article Drafts | Choose Draft.. v D' saved drafts.

Project: JavelSphere v | Publication Dates (1) £ Edit Attachments (0)
als: [travelSphereheadiine (S E5* simplify HTML \ Link to attachments

Project to post Title: |SuuthAmerlcanVacaw dialog.

new entry to Since the Lam Paigm, we hooked 9 vacatioms to the Andes so far ;I . .

this 7 That's compared to only 1 last year! Simplify HTML
Click the labels _—] button.
button to choose

the labels for the
whole entry.

Plain text button
preserves text
formatting for
text lists and
other short lines.

Submit button
Save drafts = /

button \r Plain Text - Short lines of taut keep original line wrapping behavior. Langer lines will ba flawed,

e Ly Ty

While you are working, you can save drafts of your work on the server by clicking the Save Draft button. The list
of saved drafts appears in the drafts pull-down at the top of the screen. Choose an option from this pull-down and
click the “go” arrow to the right. Drafts are removed when the
article is finally posted as a new article.

/R Insert Labels - Microsoft Internet Explor == il
How do I choose labels? e 1noert Labels
Available-- Selected--
To choose labels for the new entry, click the labels icon. The T | Lobelsi [regime
label dialog appears. You can choose a label from any project. s T
Choosing a label from another project will make the article e

visible to people with permission to read that project.

l
When you select a project, the list of labels for that project is
displayed.
LI Description: ;I
To add a label to this entry, select it from the list and click the B =] =
& >

“Add” button on the left. The list of labels for the entry
appears on the right.

To remove a label from the entry, click the “Remove” button
on the right.
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How do I hyperlink Articles in Traction?
There are two ways to add a hyperlink, both are described below.

Method 1: From the edit window or add article window, simply type the project name and article number of the
article to which you want to link (all one word, not separated by blanks). You can see this information at the top of
any article in Traction. The article below would be hyperlinked simply by typing “Private50” into the text of an
article you are editing. This also works when you are sending email to a Traction project. Just mention the article’s
project name and article number in the incoming message, and it will automatically become a hyperlink when the
message is logged.

tracticn

FRONT PAGE
Headlines
Comment

Private Cross Referencing / Hyperlinking in

Front Page = Private > 50

Public

Traction

Method 2: Make sure you can see both the edit/add article window and the browser where the target article is
displayed. In the browser, mouse over the title, Left-click the title and drag it to this Edit window, then let go. The
project name and article number will drop in.

This drag and drop method currently works only for Microsoft Internet Explorer on Windows platforms. Mozilla /
Netscape support will be added when these browsers add the Ul support necessary to implement this feature.

With either method, when you submit the article and view it in the browser, the full name of the article will show up
as a link.

How do I jump quickly to any article?

Just type the Project name and article number (all one word, not separated by blanks) in the Search box and click Go
or hit the enter key. For example, to jump quickly to article “Private50”, type Private50 in the Search box and click
Go. This is very handy when you are talking on the phone with another team member — just say “See Private50” just
as you might say “See Invoice 488” in an order entry system.

How do I add an attachment?

Click the “Edit attachments” link on the form. This pops up the attachments dialog. Click the browse button to
choose the file to attach, and then click the “Add file” button. You can add as many attachments as you like this
way. If you wish to remove an attachment, you can select the attachment on the right and click the “Remove”
button.

2l Edit Attachments - Microsoft Internet B =lol x| /3 Edit Attachments - Microsoft Internet Explorer _ o] x|
£ Edit Attachments

& Edit Attachments

Add a New Attachmant Attached Filas o s b aAttached Files
F\Iename:FhﬂS HuzumiDeskiopigetting:  Browss Filaname: B 1.geftingstarteds-tip.doc

Description: 2. mamalama.jing

me part of the getting - Description: ‘I
started guide. ﬁ
A picture of two =
5 ~| | lamas =
_ Ramove
—.m_i—l Add File =25 Remove I

|@ Upleading ﬁ\e‘..ﬁ [ \-g Local intranet i \@ Done ’_’_| |i‘-j Local intranet 7
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How do I show an attached image in the entry?

If the second file you attached is an image file, e.g. a

jpeg, png, or glf, you can tell Traction to dlsplay it a Edit travelSphere88 - Microsoft Internet Explor = |EI il

inline by including the following in the body of your | st wavelsphersss i R, |
. Project: travelsphara Publication Dates (01

article:

#7 Edit Attachments (2]

Labels: [heagline BE B simplify HTML

[[image BZ]]

Title: |Suuth American Yacations up 900%

. . Fince the Lama campaign, we booked 9 wacations to the Andesz zo far ;I
If you wish to add alt text for the image, you can type i

thiz year. That's compated to only 1 last year!
it in single quotes. T

o A ; Lowe those Lamas!
[[image [AZ 'Lamaz at Dawm']]
SI=ET
Fle Edt View Favorites Tools Hep ‘ &
Qsak > @ ~ [x] (2] (D] Osearch Y Favorites @Pveda €| 17 L[| ) VB
Adaress [] http:/toumesolfserviet/tsi Traction?p 00 ] B ks »
tracticn =
G
EorLn S ——
Tracton
Sevaltphai South American Vacations up 900%
SERRCH &y deme
e
R — Redsoniy s
TooLs vI
Callector Since the Lama campaign, we booked 9 vacations to the Andes so
Far this year. That's tompared to erly 1 lact ysar! o
e st [ Plain Taxt - Shart lines of rasr keep ariginal line weapping behauiar, Langsr lines will be flawed.
[ curca |
o
Love those Lamas! 04 _I
] http://tourmesol/db/attachments/travelsphere/8/2/mamaama.jpg [ [%7 Local ntranet y
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Oops! How can I fix the article I just posted?

If you want to change an entry, click the “edit” button.

Add Mew Article

ig Add Mew Article
Printer-friendly version

Email to a friand [ Collector
Collect Article _
Reclassif
Edit Article EigRedlassify
Add Garnment [ Edit avticle

Reclasszify Article
B Add Cormment

This pops up the edit form, which is the same as the
compose form.

It is safe to change the order of paragraphs, but keep in mind
that comments and labels are attached to the marker at the
front of each paragraph, e.g. [[03]]. Be sure to move the
marker with the text.

If you remove a marker, any comments or labels associated
with it will no longer appear.

Collecting

How can I collect a bunch of articles and view
them or send them to someone?

/K Edit travelSphereB8 - Microsoft Internet Explor

- o] x|
DraFtsIChuuse Dratt. =] ¥

[ edit travelspheress

Project: travelSphere Publication Dates (0)

& Edit Attachments (2]
Labels: I:headline EE

B simplify HTRML

Title: |Snu1h American Vacations up 1000%

[[01]]%ince the Lama campaign, we booked L0 wvacations to the Andes so ;I
far this year. That's compared to only 1 last year!

[[03]]Lowe those Lamas!

[[02]]1[[inage trawveliphereS9BZ 307x343x0]]

| |

[~ Plain Taxt - Short lines of taut keep original line wrapping behavior. Langer lines will be flowed,

Cancel Save Draft Submit

Traction includes a collector that lets you gather articles, order them, and then take certain actions on them. Actions
include but are not limited to generating a PDF with all the collected articles and cross references, emailing the
articles, viewing the articles together on one page, and generating a new article in an Edit window with hyperlinks to
all the collected articles. The actions are available from the drop down menu as shown below.

3 Collector - Microsoft Internet Explorer

=10] x|

Collector

Mew |untited 1+ | Dalete

1. travelSphere8s: South American VYacations up 900 %
2. travelSphere85: Thought wou'd enjoy this
3. travelSphere23: New advertising campaign!

l
3

Select all | Rermove Selected Save As IUntitIed'1

Wiew Articles

Reclaszsify Miultiple

Mew Description List
Mew Bulleted List
Mew Humbered List

Using Internet Explorer, you can just drag the title of any Traction
entry into the Collector. The Collector is available by clicking
“Collector” under the “TOOLS” menu. Using other browsers, you
can click the Context Menu next to any paragraph and choose the £ Sl

“Collect” option, or choose the Collect option from the page actions. Multi-entry views have a “collect all” option

that lets you put all the articles on the page into the collector.
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Collector - Microsoft Internet Explorer

o [l 3
MNew IUnmIed'I I Delete

Select All | Remove Selected

Save As |Untitled 1 ’

Send Page
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To reorder items in the collector, select the title of the entries you wish to move and use the up and down arrows to
move them. As soon as you make a change, the arrow next to Save As turns red, meaning that you need to click it to
save your changes before taking any action. You can save a number of collections under different names.

Tracking

How do | make a paragraph into a "To Do"?

On the context menu (accessed via the menu icon at the end of each paragraph, or via right-clicking on the
paragraph), choose “Action” and then select “To Do”.

a travelSphereB88: South American Vacations up 100094 - Microsoft Internet 2l 4 |EI| xI

Fle Edit Yiew Favorites Tools Help ‘ a*

@Back > \J ¥ |ﬂ \E’] k;_\J ‘ /f)Search \;E(Favorites eMed\a @‘ (s 3 = :3 7} ‘g

Address |Séj hithp: fftournesal/serviettsi Submit?proj=travelSphereRsdate= 200202 288edate =weekside= 18, ﬂ Go | Links

»

tracticn Bl
FRONT PAGE

oy Frant Page > travelSphers » 83

Traction ) R Add New Article .

btk G South American Vacations up 1000% Einteeengly serslay
SEARCH

Collact Article

By demo
28 Feb 2002 3:51 pm Edit Article
fskin news GO Add Comment

advanced search Reclassify Article
TOOLS
Callectar Since the Lama campaign, we booked 10 vacations to the Andes so
Setup far this year, That's compared to only 1 last year! o1
My Account (dema) Paragraph
Sign Out
Can we get a picture [ Action K with thic
campaign? os To Do

|B% Reclassify

-
Cac
= Comment
1. gettingstartedSmas
b One park of the glATIEIR
W 2 mamalamaipd B Edit Aticle
A picture of two \a Reclagmfy

Send Aricle

([ Collect

Eo B Comment
print verl Page L« help
@zoo1 Twi B8 Reclassify L reserved,

| Multiple

==t -
< |

&) Done [ [ %JLocal intranet A

In both themes, this causes the “todo” label to appear next to the paragraph.

3 travelSphere88: South American Vacations up 1000%p - Microsoft xplore ;lglil
Ele Edt ¥ew Favorites Tools Help | "
Qexck » & = [x] B @ | ) Search o ¢ Favortes @ Media @‘ R o
Address |9_‘l http: ftournesolfserdetftsl Tracton ?proj=travelsphereBsdate =20020228zedate=v j Go | Links >
fracticn
GoTe [tavaisphars | [angle < fwesk =] [run =] ®a|  sesrch [anFrojets ] fimew Go|

More Search @ptions

Home > travelgphere> 68 4

& travelSphere88: February 24, 2002 - March 2, 2002 [B] | Reserto Today

South American Vacations up 1000%
travelSphere8s: 28 Feb 2002 3:51 pm

Writken by dermo; Edited by derme; View adit history (3 edits)

@ 2 Attachrments

&, Print varsion
[ 9end Page

Since the Lama campaign, we hooked 10 vacations ta the Andes sa far this

year. That's compared ta anly 1 last year! o1 [ Collect Article

Can we get a picture of some Lamas to go with this campaign? oz -

[g Add Hew Article

CU”Ethlr
1. gettingstartedS-tip.doc (19,7 MB) DigRedassify
One part of the getting started guida. 4
M 3. mamalsmaipa (28,3 KB) [BP Edit Artide

A picture of two lamas
= Add Comment

o2 2 paragraphs from 1 article in 0,05 seconds, -
4

=] [T [ S ccalinanet
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The entry also appears in the “Recent Todo” section of

the project newspage.

You can add comments as a way of interacting on the

action.

-osoft Internet Explorer ol x|
Be Edt Vew Favorts Toos Hep | &
Otk ~ © ~ ) B | somen chmvors @wets @]+ LW
ddress &) -] Do |Lnks »
tracticn |
i T
raction "
otz South American Vacations up 1000% printer-rendly version
SEARCH 2y domo Gl s
e s
Sduanced sasich Recasary e
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Click the “todo” label or the “recent todo” title on the newspage to view all the todos in the time period.
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When you mark things done, they are added to the “recent done” section in the order in which they were completed.
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How can I change the labels on a
paragraph?

At any point, you can change the labels
associated with an entry using the reclassify
action in the context menu or the page actions
area.

You can use labels to describe the contents of
articles, e.g. FAQ, Bug, Contact, Competitor,
Technology, or Investment. You can also use
labels to express characteristics, e.g. P/ for
priority 1. It is common to create labels for each
user’s initials, and to add those initials along side
things marked todo.

When reclassifying a paragraph, you click the +)
sign on the left to add a label to the list on the
right, and the (- sign on the right to remove a
label from the paragraph.

If you want to change labels on other paragraphs
in the same entry, click the “Entry list” tab to
switch to the list of paragraphs.
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Click the pencil icon next to any paragraph to edit it.

When you are finished, click the submit button at the bottom of the page.
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How can I do the same reclassification for multiple articles?

From any multi-entry view, or from the collector, you can choose the “reclassify multiple” action. The first page lets
you check off which articles you wish the change to affect. Then click the pencil icon to specify the change you

wish to make.
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Fle Edt Vew Favortes Toos Hep | & He Edt View Favortes Toos Hep [ &
5 LGl T s = e =
Qe v ©Q ~ [¥] & ‘b‘}ﬂsearch Seravorites @Pveda €2| 0 L W Qe v v x] 2] (hl}ﬂ search < cFavortes @PMeda €4 v - [ | ¥
Agdress [ htp: /ftournesol fserviet/t5. SUbmit7proj=travelSphereBsdate=200202 28 edate=weekRside = 18type=catics | 3 60 ‘UHKS 2 address /€1 bt/ frournesolserviet/ts submit ECE ‘Um »
reclassify tracticn @ reclassify tracticn @
Multiple Entries Multiple Entries
1 entry list 2 edi 1 entry list 2 edit
& Any reclassifications will be made to all selected entries. Remove or Add Selected Entries to Categories
T . Remove from Category Add to Category
Enty 10 s Categores ) © vacation q +"vacation related"
i . =
travelSphersts Argentina? oo =] ® [travelSphere =] [topic | [admin =
= todo ——
Individuial ftems (paragraphs) as Create a new Catego
travelSphereBB South American Vacations up well as the entire enfry will be travelSphere ¥ | topic L[l lt,‘
© 1000% todio removed from the category.
o vacation )
Feait
RSB Move Selected Entries
| l") Remove Entries from Category Add to Category
“ ‘todo :done
To select an entry, use the checkbox next to ifs ID. To select or deselect all the entries, use odo B ravepheo Bl opio Bl [aan =)
V' the checkbox at the fo of the fist, I B I where =] fion B | HE
[ ¥es, I'wani to add another entry with « description of this reclassificution. I Yes, I'want o add another entry with ¢ description of this reclussificaiion.
G &
® @ ® @ -]
[ bore [ [$F Locdinranet 4 [@ioore [ [ [ [¥Jiocananet 7

The change depicted says to change the “todo” labels to “done”, remove the label “vacation” and add the label

“vacation related”.

The reclassification report is shown at
right. You can click the “view” icon to
show the entries, or the “edit” icon to go
back and make further reclassifications to
the entries.
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How can I tell what has been done to a Traction entry?

oo [imvaiseners =] [ansle
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Using the Traction Instant Publisher (TIP)

The Traction instant publisher is a Windows application that lives in the system tray. It makes it very fast and easy

to compose new Traction entries, and to clip content from many Microsoft applications.

How can | set up the Traction Instant Publisher?

Click on the “My Account” link. This takes you to your preferences page.

daBack - = - @) 7t | @search [GFavorites @History | 2 Sh 2] I

/A Traction Personal Setup - Preferences - Microsoft Internet r =[]

Fle Edt View Favortes Took Help ﬁ
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1Personal Information | 2 Preferences | sPassword |+ Permissions Acme x99
Beit @ @)

| Click here fo configure the Traction Instant Publisher. |

Browser Specific Preferences Edlit

Some preferences can be configured differently for each browser. Click the Edit bulton to specify
sellings to Wse for this browser oniy.

Click where it says “Click here to configure the Traction Instant Publisher”.

Place Internet Shortcut N |

‘wiould wou like a shartcut to this
zerver bo be placed on:

Cancel |

] Desktop

™ Quicklaunch toclbar

tracticn @ [

SEARCH

oo

advanced search

TOOLS
Collectar
Setup

My Account (demo
Sign ot

You have the option to create a Traction link to your Traction front page on your desktop. Press OK to continue to

the download screen.

e [€

A, E|
A One-ctick Instalt™

9 —

Traction Instant Publisher Setup Install

|

[ et 7

(& 0one.

The installer will start automatically once it has been downloaded. Follow the standard installation procedure.
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{& Traction Instant Publisher - InstallShield Wizard x|

tracticn” software

Traction Instant
Publisher

Tnstalshisld

Bk Cancel |

When you have completed the installation, run the program. Under options, you can set the instant publisher to load
when you start Windows.

Free ACL & Unlimited Intermet
Metscape SmartUpdate

-; Mew Office Document

@ Open Office Document

w Windows Catalog

% Windows Lipdate

Yahoo! Messerger

M) Accessories

I_:g = n 2 @ Adcbe
E ocumen
D) QuickTime
@1 Settings " [T Roxio Easy CD Creator 5
5 ,) Search 2 i

[#] Microsoft Access

@) Hep and Support o e Traction Instant Publisher
=] Run... ¥

w

k_ﬂ Log Off Chris Muzum...

Windows XP Profe.

E Turn Off Complter...

F‘;Start J G @ g hd & & J 123 \bangiprattm... | 123 Wrourmesolic ... | [#] adobe Photosh...l 53 Flash 3 - [quick

This will add a Traction icon to your system tray.

OB g D ez

The Traction Instant Publisher is now installed and configured to publish to your server.
How can I log a web clipping to Traction?

The TIP makes it easy to grab anything you see on the web and log it to Traction. You can also save a copy of the
original web page, including all images.

The first step is to select the content that you want to capture from the web page . If you don’t select anything, the
TIP treats it the same way as if you selected the entire page — banner ads and all!

Here is an example of selecting an image and some text.
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Bush Defends Military Aid Plan
for Ex-Soviet Area

By ERIC SCHMITT

4 | President Bush said today that he thought
thatthe foreign fighters i Georgia had been
influenced by Al Qacda

|
e ese
| Aurowomes |

T

Wall St. Analysts Tell Congress

By THE REW YORK TIMES
Analysts told lawmalcers today that they
were focled by misleading statements from
the company.

T

By THE ASSOCIATED PRESS
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canying hundreds of Hindu nationalists | NATIONAL

today, setting fire to four cars LS. Offers $5 Million
Reward in Pearl Case

House Approves Broadband
Access Bill
By THE ASSOCIATED PRESS
The House passed Iegilation todey to et

* Eviedman: | Countr,
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OP-ED COLUMNISTS
+ Donwds Mean, Nasty and
Mis

|Leaestetnet | naonide =
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Next, click the Traction icon in the system tray and choose one of the two options at the top. From there, you can
additionally choose the project and label.

- Publish Internet Explorer doc without original attached

Trackion

Enkrsy ...
Traction Server...
Refresh Chris' Traction Server. ..

} Internet

Choose Server

Jpkions. ..
Send Feedback. ..

Cancel
Exit
&1The . = [0 | Ty

AJuea...

When you release the button, you will get an edit form with your selection in it. The title of the Traction entry
defaults to the title of the web page. You can choose any labels you like by pressing the labels button, and you can
make any contact changes you like.
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" The New York Times on the Web - Traction Instant Publisher —of x|
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attached to the Traction entry. If you chose to attach the original, there is also an attachment called “Copy of

Original Web Page.mht”.
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How can I post from a Microsoft Word document to Traction?

Publishing from Microsoft Word and Outlook works in exactly the same way as publishing from Internet Explorer:

select (or take the whole document), invoke the TIP from the system tray, and submit.

Be Sdt Vew Iwet Fomat Tods Tebe wndow teb

UEFHE S0 D8 o 106%

[l

g § -1

[ 2 [
el Y01 GHCK €51 10 €ave T Semings PAge, You Wil be i e few Sk
Yeat
Getting around using the Traction "modern” skin
“This section will be added later
[How do I search in Tractio

hes, just type your search in the scarch box: and press "Go’

PLIsh Miosoft Word dec wihout crighil attacned >

N Tracten Entry..
Search Chrs Tracin Srver,
Reffesh Chis Traction Srver,
Choose Server

opors,

Send Feedback

Paes el 93k Lo EC K EXT O Engeh  Caedl

i

=
SE. ~| [ adobe Photosh.. | ¢3ash 3- fourk.. | {8 Merosof..._~| &) carot i ser. ‘w;:;m—mj@o?‘ﬁ 240

/ travelspheres6: gettingstarteds.doc - Microsoft Internet Explorer

Fle Edt View Favorites Tooks Hep

=lalx|
&

£l

7 gettingstarteds.doc - Traction Instant Publisher

Fle Edt Qptions

RETE

- On server Chris' Traction Server, publish to.

Section: [ravelSphere v|  Labeis
Modify sefings -

[ravelSphere] news

~New Traction

Title:
gettingstarteds.doc

XEB@ B 7 O

How do I search in Traction?

For simple searches, just type your search in the search box and press
"Go" or type "Enter".
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page to show the next set of hits. o.
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Is there anything special about publishing from Outlook?
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FED

This powerful financial tool lets you
take control of your finances quickly
and easily. Balance your checkbook,
create a budget, track spending,
savings, and investments, and schedule
- payment reminders. Plus, organize all
your tax information and prepare to file
your taxes. Plan for future spending
such as college or retirement. Video
tutorials explain how to get the most
out of each feature. Over 11 million
people trust their money to Quicken --
it's simply the easiest way to organize
your finances! For Windows.

Limited Quantities. Get Yours FREE! Order Now!
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When you publish from Outlook, all attachments will be attached to the Traction entry (unless you remove them). If
you choose “attach original”, a copy of the complete original Outlook mail message is included. When you click the

link to the OriginalMsg.msg file, Outlook will open and display the message.

What else can I do with the Traction Instant Publisher?

Screen capture

The TIP has a number of other conveniences that make it easy to get things into Traction:

You can capture any region of the screen and post it using the screen capture option. When you choose screen

capture from the menu, the cursor changes to a cross. This makes it easy to grab images from PDF files or desktop
programs. You can capture additional regions once the instant publisher is open by clicking the camera icon on the

button bar.

Publish Internet Explorer doc without. original attached
Publish Internet Explorer doc with original attached
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Search

The instant publisher has a search feature that shows the search hits in a tree grouped by project and label.
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Author new entries

As an alternative to the “Add New Article® action from the Traction browser interface, you can choose the “New
Traction Entry” option from the system tray menu. The TIP includes basic HTML formatting options on the
toolbar, and it supports drag & drop and cut & paste from most programs that support HTML or text.

http://www.tractionsoftware.com Page 41 July 30, 2002



