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Getting Started with Traction 
This brief guide shows you how to start using Traction for common tasks. 

What can I do with Traction? 
Traction is an enterprise web logging system that lets you collect, organize, and share working communication.  
Traction lets you easily log email messages as well as clippings from the web, Microsoft Office, and any other text, 
HTML, image, or binary data.   

Each message logged to Traction becomes the newest and appears at the top of the list of messages.  Important 
messages can be labeled  "headline" or "news" by the person logging them, or anyone else subsequently who has 
permission to do so; these messages are featured on the Traction front page, which is like the front page of a news 
web site. 

Each message is logged to a particular "project" within Traction, and users can have different levels of permissions 
(e.g. read, write, edit, admin) for each project.  

You can filter Traction views by time (e.g. just show my things that happened last week), by label (e.g. just 
headlines, or just things your group labeled "To Do" or "FAQ"), and by search hit (e.g. just those messages 
containing the phrase "Acrobat Viewer").  

Traction then lets you work with the accumulated information in a number of ways.  With one click, you can track 
any paragraph in any article as a "To Do"; you can collect several articles and print them or email them to a co-
worker; and you can add in-line commentary to any paragraph or entry. 

Traction can also be configured to automatically mail you an email summary or "digest" of the entries logged.  You 
can choose how frequently you wish to receive the digest.  This lets you rapidly scan for interesting activity without 
cluttering your mailbox with each individual message. 

 

How is information organized in Traction? 
Traction uses a newspaper metaphor to make information accessible by time, topic and importance, and refers to 
individual entries as articles. Traction organizes articles using projects, labels, and time. Articles and labels belong 
to projects.  

Projects can be subject based (Competition), project based (BigCustomer or ProductAlpha), or named for the person 
who owns that project (to create a personal workspace). Each project has its own set of permissions for read and 
write access.  

Labels can be applied to a whole article, or any paragraph within an article for descriptive (pricing, competition, 
humour), action oriented (ToDo, Done, Release2, Release3), or priority tracking (News, Headlines, P1, P2) 
purposes. Think of Traction labels like the tape flag labels you can stick to any paragraph in a paper document to 
flag key items for information or action. Labels can also be used to make an article in one project visible to a new 
group of users by applying a label from a different project.  

For example, if an Article is in a project named “Private,” applying a “Headline” label from the “Public” project 
would make it visible to persons who are allowed to read articles in the “Public” project, in addition to people who 
are allowed to read articles in the “Private” project (this applies to search hits as well as what is visible from the 
Traction newspage views).  

The last important note about Traction’s structure is that of time. Traction views are based on a period of time – 
such as a week, month, or year – that you can select, jump to, or flip through, like the editions of a monthly 
magazine. You can also choose a view of all time. By default, content searches look across all time, but you can 
narrow your focus using the Advanced Search form.  
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How do I log in for the first time and set my password? 
When your Traction account is created, you will be provided with a URL, 
a username, and, optionally, an initial password.  

Enter your username and password into the fields and click the "Login" 
button.  The fields are not case-sensitive. If you have not been given a 
password, leave the password field blank. 

 The “Remember my name until I sign out” box can be clicked if desired. 

If you do not have a username and password, you may click "Login as 
Visitor" if the option is present. 

 

 

 

 

Once you log on, you may be required to choose a password.  If you see this screen, type your new password in each 
field and press the apply button in the lower right.  This will take you into Traction. 
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Navigating 
Traction has two primary skins that you can choose from.   

The default skin, called the news skin, is based on a typical web newspaper.  It is ideal for casual readers and people 
who just want to read what's going on, add comments, and do simple searches.   

The other skin, called the modern skin, has more powerful display features for showing fine-grain detail; it is useful 
for people who use Traction for action tracking and advanced searching.  

Getting around using the Traction "news" skin 
The news skin consists of five primary pages: the front page, the project news page, the single entry view, the multi-
entry view, and the search result view. 

The Front Page. 

The Front Page summarizes the most recent Headlines and News from all your projects. It also provides a “Recent 
Entries” ticker which alerts you to the most recent additions to all your projects, regardless of importance.  

Navigator 

Search box

Tools

The most recent 
headline.

Page 
actions

Recent 
activity 
across all 
projects

Recent entries 
labeled headline Recent entries 

labeled news  
 

The navigator is present in all pages in the news skin.  It lets you jump quickly to the Front Page, or to any project 
news page. 

The search box lets you type a search or a Rapid Selector command.  Rapid Selector commands let you jump 
instantly to any page in Traction with a few keystrokes. 

The tools menu lists the tools you can access, e.g. account settings, the collector. 
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The actions menu lists the actions available on this page.  The front page just lets you log a new entry. 

The recent entries sidebar lists the most recent entries posted to Traction, with the latest entry on top. 

The most recent headline appears at the top of the page; other headline appear in the center left column, while news 
articles appear in the center right column.  The minimum and maximum number of entries to show in each section 
and many other controls can be customized in your account settings.  

Project Newspage 

The Project Newspage allows you to drill down into activity solely relating to a specific project or topic. Like the 
Front Page, it gives you Headlines and News, but it also shows a  list of Topic labels that have activity  in the time 
period, To Do and Done actions, Notices, and a Bulletin Board. 

Active time period,
or "time slice"

Activity by label.  There was 1 
FAQ posted this week.

Click here to jump 
to the current time 
slice.

Recent entries in this project

Count of comments 
and email replies.

This lists the most recent 
additions to "To Do".  
When things are marked 
"Done", a "Recent Done" 
section is also displayed.

The current 
project is 
highlighted in 
the navigator.

Project bulletin 
board

Headlines and 
news for this 
project

Everything is a link.  Clicking any title, count, label, tool, or action brings you 
to the corresponding page.  The titles of the sections, e.g. "Recent Todo" and 
"Recent TravelSphere Entries" link to a complete list.  

While the contents of most sections will change depending on the time period you are focused on, the bulletin 
board of every newspage shows all of the articles labeled "bulletin" in the project. By labeling an introduction or 
important document "bulletin", you can insure that it will always appear on the project newspage. 

Single entry view 

This view shows one article in Traction. In the sidebar it also provides context by listing labels applied to this 
article, articles referencing or referenced by this article, and emails sent from Traction with this article attached. 



 

http://www.tractionsoftware.com Page 9 July 30, 2002 

Actions available for this 
entry

Labels applied to this 
entry

List of other entries that 
reference this entry

Comments are 
shown underneath 
the paragrah they 
apply to.

The locator tells you 
where you are. Click 
higher levels to back up to 
the news page or front 
page.

Same entry after clicking 
the "hide comments" 
action.

 
Multi-entry view and Search results view 

You get to the multi-entry view by clicking a label, section title, or type of cross-reference – anything that can lead 
to a list of entries. Generally just a small amount of information is displayed for each entry. 

The search results view is similar to the multi-entry view, except that it only displays a few words of context around 
each search match. 
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How can I add a comment to something I see in Traction? 
You can comment either on a specific paragraph, or on 
an entire article.  In order to comment on an entire 
article, you can use the comment action in the single 
entry view of either the news or modern theme. 

Traction also provides a "context menu" on every 
paragraph.  Clicking the little menu icon at the end of 
each paragraph activates this menu. 

 
When you hover your mouse over the menu icon, it expands to read "menu". 

  
 

Clicking the menu icon displays the context menu for this paragraph.  This 
context menu is shown with "Comment" selected. 

In Internet Explorer, it is not necessary to click the menu icon.  You can 
simply click on any paragraph with the right mouse button (right -click) to 
display the context menu. 

Note that the context menu is divided into three sections: paragraph, article, 
and page.  The actions listed under each section apply to the paragraph, the 
entire article, or all the articles on the page. 
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Regardless of which method you use to invoke it, the comments dialog appears in a separate window, where you can 
type your comment. The drop down list in the upper left of the comment box lets you log the comment to your 
choice of projects.  

The default project  is the same project as the article you are commenting on, but you may want to change the 
project choice in order to permission the comment to a specific group of users.  

By default, there are no labels applied to comments. You may apply a label to a comment, if, for example, you want 
the comment to appear as News or a Headline item.  

 
 

When you have finished, press "Submit" and the comment appears in the text. 
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If you click the underlined text, you can see that this comment is actually its own Traction entry. The red bar 
indicates the context in which the comment was made.  You can click "quoted from" to return to the article 
containing the comment. 
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How can I change skins? 
You can quickly change the skin selected by your web 
browser by typing “/skin modern” or “/skin news” in the 
Search box, or you can switch back to your login default 
skin by typing “/skin default”.  

If you would like to change your login default skin=, click 
the "My Account" link under “TOOLS” to go to your preferences page...  Note: this may say "My 
Profile" in versions of Traction before 2.6. 

This takes you to the preferences page.  You can change your skin from the server default to your preference by 
choosing either News or Modern from the pull-down menu. 

 
Once you change your preferences on this page, you must press the apply button at the bottom of the page to make 
your changes take effect.  For your convenience, there is also a miniature apply button at the top right of the page. 

 
When you click exit to leave the settings page, you will be in the new skin. 
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Getting around using the Traction "Modern" skin 
Front Page 

The Modern skin's front page serves the same function as the News skin's front page, but it is laid out differently. 
The modern header includes a more compact navigator that works using pull-down menus, as well as additional 
search controls. 

 
 

The header includes a navigator and search control, as well as other essential links.  In the upper-right is a locator 
that tells you where you are. 

The sidebar contains tools and actions, as well as a recent entries portlet that lists the last several entries in the 
time slice. 

The footer has links that let you move to the previous and next time slices without using the header. 

The headline and news portlets report headline and news activity for the time period. 
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The navigator in the modern skin lets you quickly jump to any view.  When a page is displayed, the navigators is set 
to the settings for that page.  When you want to change pages, just dial in the settings you want and press "go". 

First choose the project on the left.  If you choose "all projects", the "newspage" option in the second pull-down 
goes away (since the front page itself is the "all projects newspage"). 

 
The project selector lets you choose from the projects you can read, or lets you choose "all projects". 

The view selector lets you choose between the front page, project newspage, or chronology.  The chronology is a 
multi-entry view that lists all the entries in the time period with the most recent entry at the top. 

The volume selector lets you choose how much information to show in the target view.  This setting only affects 
single and multi-entry views.  "Brief" means to show only the most relevant paragraphs from the entry (i.e. those 
where a label is applied); "full" means to show all the paragraphs, but not any inline comments; "comments" means 
to show the full-content, with inline comments expanded. 

The locator tells you where you are. 

 
The search control lets you choose whether to search the current project or all projects.  On single and multi-entry 
views, it also lets you choose to search the current page.  This type of search acts as a filter, showing only the 
matching entries (or paragraphs in a brief view) on that page. 

 

The next line in the header allows you to move forward and backward in time between time slices, as well as 
jumping to the current time.  Most of the controls in the header are duplicated in the footer. 
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Project Newspage 

 
 

The newspage shows headlines and news in the mail column.  Like the news skin, it will also show "Recent To Do" 
and "Recent Done" side by side, if there are any matching entries. 

The label activity is reported in the sidebar.  Click any label to go to a "topic view" of that label.  
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Single Entry View 
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Multi-Entry View 

Below on the left is a multi-entry view of "todo".  You can get to this view by clicking "todo" from the project 
newspage.  In the right column of the page, you can see a list of Labels in the “on this page” section. The image on  
right is the view that results from clicking the "phoneLine" Label in the "on this page" section.  This creates a new 
multi-entry view with just the entries that match both "todo" and "phoneLine", and then it highlights the matching 
paragraphs. 

    
Topic View 

The modern skin has a special type of multi-entry view called a "topic view".  The listing of "todo" on the left above 
is an example.  A topic view shows just the entries from the time slice with a specific label.  A brief topic view 
shows only the paragraphs with the label. 

You can get to a topic view by clicking a label name on the newspage, or by clicking on any label inside an entry.  
Doing so shows all the entries from the time period with that label. 

Topic Added/Removed 

In addition to a regular topic view, you can see a topic view that focuses on changes to labels during a time period. 
"Recent Todo" on the project newspage is an example of this.  Clicking "Recent Todo" actually takes you to a view 
of "Todo Added" for the time period.  Regardless of when the original entry was posted, if the label "Todo" was 
added to it during the time slice, it will show up in the "todo added" view for that time slice.   

You can get to added or removed views using the Rapid Selector.  The Rapid Selector is a command language which 
can be entered into the Search box in Traction. It provides the ability to do anything from quickly switching skins, to 
execute a complex query. To see the entries from which the headline label was removed during the current week, 
type "/:headline removed" in the search box.  To see the entries that became bulletins, type "/:bulletin added".   

The "/" indicates that you are typing a rapid selector command instead of a normal search.  Colons preceding words 
indicate that the word is a label.  

You can learn about the Rapid Selector by clicking the Traction Help link on any page, and choosing the Rapid 
Selector guide. 
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How do I search in Traction? 
There are three ways to search in Traction.  

1. Basic Search, from the Search box in Traction. This searches articles all projects for text you enter. 
2. Advanced Search, available by clicking the link under the Search box in Traction. Searches for text by 

author, date range, project, and label. 
3. Traction Instant Publisher (TIP) search. 

This section explains simple searches. TIP searches are explained in the Instant Publisher section later in this 
document. 

For basic searches, just type your search in the search box and press "Go" or type "Enter". 
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Search hits are displayed in a table, with word matches shown in boldface.  If there are more hits than will display 
on the page, there is a link at the bottom of the page to show the next set of hits. 
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The modern skin gives you some additional control over what you want to search.  You can search the current page, 
the current project, or all projects. 

 
 

The modern skin also includes some "drill down" features.  The "On this page" listing in the sidebar lets you click to 
focus on the paragraphs labeled with any of the labels that appeared in any of the articles on this page. You might do 
this to drill down to items labeled "To Do", then to those to do's labeled "web".  You could then use the search box 
to search the page for only those web to do's containing "Go Live". 

The Traction Instant Publisher also has a tree-based search interface (see below). 
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Traction Executive Summary Digest 
How do I read the Traction Digest? 

The Traction Digest is an email message that you can subscribe to on a regular basis – daily, weekly, every other 
day and twice on Friday – you choose. It summarizes the activity in Traction since your previous digest, up to a 
week back in time.  The digest is available in both text and HTML formats. 

 
The digest is split into two columns.  The top of the right column contains links to your server's Front Page and to 
your preferences page (Edit subscription), where you can change your digest settings. 

Underneath there is a "Page at a glance" section that lists the title of each message in the digest.  Headlines and news 
items for all projects are listed first, then other entries by project.  You can click the title in this section to jump to 
the corresponding article in the digest body. 

The main part of the digest lists the title and first paragraph of each article or comment that has been added to 
Traction since the last digest was sent.  It is organized by project, but all articles labeled “Headline” or “News” is 
presented in a lead section. Clicking the title of an article will bring you to that article in Traction, where you can 
read the whole article, add comments, add labels, edit, print, or send the article to someone using email. 

What is the best way to print Traction articles? 
Traction includes a special print view. Click the "printer-friendly version" link in the news skin, or the "Print 
version" link in the modern skin. 
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These will take you to a special black and white print skin. 

 
 

Publishing 
How can I contribute an email to Traction? 
Every Traction project can be configured with an email address.  Sending mail to that email address automatically 
logs the message in Traction.  Check with your Traction administrator for the list of project email addresses. 

Simple text example 
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Example with inline images  

         
 

How can I send something I see in Traction to someone via email? 

First, choose the email option for the skin you are using. 

 
Then, fill in the form: 

Type your 
message here

Fill in header 
fields

Choose format, whether 
to log to Traction, 
whether to include links 
to Traction, and 
whether to include 
comments
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When you are done filling in the form, click the send button at the bottom, or the small send button at the top-right 
of the page:  

 
If you check the “log this entry to [project]” checkbox, your email will then appear as a Traction article which is 
cross-linked to the articles that it enclosed.  Note that the original article shows that it was “emailed by” the new 
article. 
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How do I add a new entry using the web interface? 
Both the news and the modern skin share the same interface for adding new entries.  To add a new entry, first 
choose the “add a new article” link from the skin you are using. 

   
This pops up the compose form. 

Project to post 
new entry to

Click the labels 
button to choose 
the labels for the 
whole entry.

List of previously 
saved drafts.

Link to attachments 
dialog.

Simplify HTML 
button.

Submit button

Plain text button 
preserves text 
formatting for 
text lists and 
other short lines.

Save drafts 
button

 
While you are working, you can save drafts of your work on the server by clicking the Save Draft button.  The list 
of saved drafts appears in the drafts pull-down at the top of the screen.  Choose an option from this pull-down and 
click the “go” arrow to the right.  Drafts are removed when the 
article is finally posted as a new article. 

How do I choose labels? 
To choose labels for the new entry, click the labels icon.  The 
label dialog appears. You can choose a label from any project.  
Choosing a label from another project will make the article 
visible to people with permission to read that project.   

When you select a project, the list of labels for that project is 
displayed.  

To add a label to this entry, select it from the list and click the 
“Add” button on the left.  The list of labels for the entry 
appears on the right.   

To remove a label from the entry, click the “Remove” button 
on the right. 
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How do I hyperlink Articles in Traction? 
There are two ways to add a hyperlink, both are described below.  

Method 1: From the edit window or add article window, simply type the project name and article number of the 
article to which you want to link (all one word, not separated by blanks). You can see this information at the top of 
any article in Traction. The article below would be hyperlinked simply by typing “Private50” into the text of an 
article you are editing. This also works when you are sending email to a Traction project. Just mention the article’s 
project name and article number in the incoming message, and it will automatically become a hyperlink when the 
message is logged. 

 
 

Method 2: Make sure you can see both the edit/add article window and the browser where the target article is 
displayed. In the browser, mouse over the title, Left-click the title and drag it to this Edit window, then let go. The 
project name and article number will drop in. 
 
This drag and drop method currently works only for Microsoft Internet Explorer on Windows platforms. Mozilla / 
Netscape support will be added when these browsers add the UI support necessary to implement this feature.   

With either method, when you submit the article and view it in the browser, the full name of the article will show up 
as a link. 

How do I jump quickly to any article? 
Just type the Project name and article number (all one word, not separated by blanks) in the Search box and click Go 
or hit the enter key. For example, to jump quickly to article “Private50”, type Private50 in the Search box and click 
Go. This is very handy when you are talking on the phone with another team member – just say “See Private50” just 
as you might say “See Invoice 488” in an order entry system. 

How do I add an attachment? 
Click the “Edit attachments” link on the form.  This pops up the attachments dialog.  Click the browse button to 
choose the file to attach, and then click the “Add file” button.  You can add as many attachments as you like this 
way.  If you wish to remove an attachment,  you can select the attachment on the right and click the “Remove” 
button. 
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How do I show an attached image in the entry? 
If the second file you attached is an image file, e.g. a 
jpeg, png, or gif, you can tell Traction to display it 
inline by including the following in the body of your 
article:  

 
If you wish to add alt text for the image, you can type 
it in single quotes. 
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Oops!  How can I fix the article I just posted? 
If you want to change an entry, click the “edit” button. 

 
This pops up the edit form, which is the same as the 
compose form. 

It is safe to change the order of paragraphs, but keep in mind 
that comments and labels are attached to the marker at the 
front of each paragraph, e.g. [[03]].  Be sure to move the 
marker with the text. 

If you remove a marker, any comments or labels associated 
with it will no longer appear. 

Collecting 
How can I collect a bunch of articles and view 
them or send them to someone? 
Traction includes a collector that lets you gather articles, order them, and then take certain actions on them. Actions 
include but are not limited to generating a PDF with all the collected articles and cross references, emailing the 
articles, viewing the articles together on one page, and generating a new article in an Edit window with hyperlinks to 
all the collected articles. The actions are available from the drop down menu as shown below. 

 

Using Internet Explorer, you can just drag the title of any Traction 
entry into the Collector. The Collector is available by clicking 
“Collector” under the “TOOLS” menu. Using other browsers, you 
can click the Context Menu next to any paragraph and choose the 
“Collect” option, or choose the Collect option from the page actions.  Multi-entry views have a “collect all” option 
that lets you put all the articles on the page into the collector. 
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To reorder items in the collector, select the title of the entries you wish to move and use the up and down arrows to 
move them.  As soon as you make a change, the arrow next to Save As turns red, meaning that you need to click it to 
save your changes before taking any action. You can save a number of collections under different names.  

Tracking 
How do I make a paragraph into a "To Do"? 
On the context menu (accessed via the menu icon at the end of each paragraph, or via right-clicking on the 
paragraph), choose “Action” and then select “To Do”. 

 

 
 

In both themes, this causes the “todo” label to appear next to the paragraph. 
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The entry also appears in the “Recent Todo” section of 
the project newspage. 

 

You can add comments as a way of interacting on the 
action. 

 
 

Click the “todo” label or the “recent todo” title on the newspage to view all the todos in the time period. 

 
 

When you mark things done, they are added to the “recent done” section in the order in which they were completed.  
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How can I change the labels on a 
paragraph? 
At any point, you can change the labels 
associated with an entry using the reclassify 
action in the context menu or the page actions 
area.   

You can use labels to describe the contents of 
articles, e.g. FAQ, Bug, Contact, Competitor, 
Technology, or Investment.  You can also use 
labels to express characteristics, e.g. P1 for 
priority 1.  It is common to create labels for each 
user’s initials, and to add those initials along side 
things marked todo. 

When reclassifying a paragraph, you click the +) 
sign on the left to add a label to the list on the 
right, and the (- sign on the right to remove a 
label from the paragraph. 

If you want to change labels on other paragraphs 
in the same entry, click the “Entry list” tab to 
switch to the list of paragraphs.  

Click the pencil icon next to any paragraph to edit it. 

When you are finished, click the submit button at the bottom of the page. 

 



 

http://www.tractionsoftware.com Page 33 July 30, 2002 

How can I do the same reclassification for multiple articles? 
From any multi-entry view, or from the collector, you can choose the “reclassify multiple” action. The first page lets 
you check off which articles you wish the change to affect. Then click the pencil icon to specify the change you 
wish to make. 

 
The change depicted says to change the “todo” labels to “done”, remove the label “vacation” and add the label 
“vacation related”. 

The reclassification report is shown at 
right.  You can click the “view” icon to 
show the entries, or the “edit” icon to go 
back and make further reclassifications to 
the entries. 
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How can I tell what has been done to a Traction entry? 
Every entry has a complete audit trail 
associated with it.  All cross-references, 
comments, email replies, updates, and 
reclassifications can be displayed either as a 
map, or as a timeline. 

In the map view, entries earlier than the 
current one appear to the left of center, 
while later entries appear on the right.   

Entries that reference the entry you are 
focused on appear as hollow bubbles.  
Entries that this article references appear as 
solid bubbles. 

To see the entry title and date associated 
with a bubble, hover your cursor over the 
bubble. 

 

 

To show the merged timeline of all activity, click 
“view all”.  To see just one type of activity, click that 
activity.  

You can click on any bubble, or any line in the 
timeline, to show the corresponding article in the box 
on top. 

To close the cross-reference panel, click the close 
box on the top-right of the page. 
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Using the Traction Instant Publisher (TIP) 
The Traction instant publisher is a Windows application that lives in the system tray.  It makes it very fast and easy 
to compose new Traction entries, and to clip content from many Microsoft applications.  

How can I set up the Traction Instant Publisher? 
Click on the “My Account” link.  This takes you to your preferences page. 

 
Click where it says “Click here to configure the Traction Instant Publisher”. 

 
You have the option to create a Traction link to your Traction front page on your desktop.  Press OK to continue to 
the download screen. 

  
The installer will start automatically once it has been downloaded. Follow the standard installation procedure.  
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When you have completed the installation, run the program.  Under options, you can set the instant publisher to load 
when you start Windows. 

 
This will add a Traction icon to your system tray. 

 
The Traction Instant Publisher is now installed and configured to publish to your server.  

How can I log a web clipping to Traction? 
The TIP makes it easy to grab anything you see on the web and log it to Traction.  You can also save a copy of the 
original web page, including all images. 

The first step is to select the content that you want to capture from the web page .  If you don’t select anything, the 
TIP treats it the same way as if you selected the entire page – banner ads and all! 

Here is an example of selecting an image and some text. 
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Next, click the Traction icon in the system tray and choose one of the two options at the top.  From there, you can 
additionally choose the project and label. 

 
When you release the button, you will get an edit form with your selection in it.  The title of the Traction entry 
defaults to the title of the web page.  You can choose any labels you like by pressing the labels button, and you can 
make any contact changes you like. 
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When you are satisfied with your entry, click “submit” to send it to Traction.  All the images in your selection are 
attached to the Traction entry.  If you chose to attach the original, there is also an attachment called “Copy of 
Original Web Page.mht”. 
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How can I post from a Microsoft Word document to Traction? 
Publishing from Microsoft Word and Outlook works in exactly the same way as publishing from Internet Explorer: 
select (or take the whole document), invoke the TIP from the system tray, and submit.  
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Is there anything special about publishing from Outlook? 

     
When you publish from Outlook, all attachments will be attached to the Traction entry (unless you remove them).  If 
you choose “attach original”, a copy of the complete original Outlook mail message is included.  When you click the 
link to the OriginalMsg.msg file, Outlook will open and display the message.  

What else can I do with the Traction Instant Publisher? 
Screen capture 

The TIP has a number of other conveniences that make it easy to get things into Traction: 

You can capture any region of the screen and post it using the screen capture option.  When you choose screen 
capture from the menu, the cursor changes to a cross.  This makes it easy to grab images from PDF files or desktop 
programs.  You can capture additional regions once the instant publisher is open by clicking the camera icon on the 
button bar. 
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Search 

The instant publisher has a search feature that shows the search hits in a tree grouped by project and label. 

    
Author new entries 

As an alternative to the “Add New Article“ action from the Traction browser interface, you can choose the “New 
Traction Entry” option from the system tray menu.   The TIP includes basic HTML formatting options on the 
toolbar, and it supports drag & drop and cut & paste from most programs that support HTML or text.  


